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INTRODUCTION 


This bibliography is intended as a reference guide to material, 
published between the years 1955" and 1963 inclusive, on office auto- 
mation. Because of the increasing number of people affected by this 
segment of the field of technological change and the large amount of 
written material on the subject, the need for such a research tool has 


become increasingly evident. 


As many annotations as possible are included given the time 
and personnel at our disposals; exceptions were made where the contents of 
an item are self-evident from the title. Some entries have been cross- 
referenced; in such cases, the annotation will be under the main entry 


only. 


References are in alphabetical order, by name of author or pub- 
lication, under the various group headings. The publication title has 
been used for alphabetical classification when the name of the author was 
unknown; government publications are listed by country and government 


agency, although in a few instances they are also listed by name of author. 


To use this bibliography, one should determine which aspect of 
office automation one wishes to investigate and check the entries under 
that heading, as well as material under the General section which may be 


relevant. 


® iaterial prior to 1955 has been included in a small number of cases 
when it was considered of continuing interest. 
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Other bibliographies which were particularly useful in the 
preparation of this publication are: "Economic and Social Implications 
of Automation", Gloria Check; "Implications of Automation and Other Tech- 
nological Developments", U.S. Department of Labor; and the Bulletin of 


the Public Affairs Information Service. 


The personnel of the Department of Labour Library was very 


helpful in the search for and collection of reference material. 


This bibliography was prepared by Miss Helen Traynor under 
the supervision of Dr. John C. McDonald of the Training Research 
Division, and Dr. Paul Casselman, Chief of the Manpower Resources 


Division of the Economics and Research Branch, Department of Labour. 
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1. GENERAL 


The General division includes items which deal with office auto- 
mation on a broad scale and cover most of its various aspects. Book length 


publications will, as a rule, be found in this section. 


American Management Association. Computer-based Management for Informa- 
tion and Control. New York. The Association. 1963. 52 pp. 
Sections on: information processing and profit survival, the 
computer and information processing, management attitudes toward 
an information system, past shortcomings in computer utilization, 
and the decision-making potential of computers. 


American Management Association. Data Processing Today: A Progress 
Report; New Concepts, Techniques, and Applications, AMA Manage- 
ment Report No. 46, New York. The Association. 1960. 143 pp. 


American Management Association. Electronics in Action; The Current 
Practicality of Electronic Data Processing. Special Report No. 22. 


New York. The Association. 1957, 156 pp. 


Discussion of feasibility studies, installation, personnel 
selection and training, and new developments by representatives 
of companies with well-established electronic data processing 
systems. 

American Management Association. Men, Machines and Methods in the Modern 
Office. New York. The Association. 1958. 148 pp. 


Anshen, Melvin. "The Manage 


r and the Black Box." Harvard Business Review. 
November-December 196 


° PPe 65-92. 
See under Social and Economic Implications. 


Australian Railways Union Federal Office News. "Automation in the Office: 


Physical and Psychological Effects." September 1963, p. 2. 


Resume of findings on office automation in Japan reported in 
June 1963 I.L.0. Review. 
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Becker, E.R. and E. Murphy. The Office in Transition: Meeting the Problems 
ef Automation. New York. Harper. 1957. 190 pp. 


Describes the problems which arise in introducing automation, 
Gives details on: the meaning of automation; the punch card, com 
putor, and integrated data processing; procedure analysis and 
standardizing work methods; job descriptions; and preparing people 
for change. 


Bello, F. "The War of the Computers." Fortune. October, 1959. 
DOs piec-1 33 fr. 


An account of what the nine leading firms in the computer field 
are doing. 


Berlin, M.B. “How Did Computers Happen?" Computers and Automation. Vol. ll. 


Bermont, L.E. "Integrated Processing Sets New Office Pace." Credit and 
Financial Management. November 1958. pp. &-10. 


Bernstein, Jeremy. "Profiles: The Analytical Engine" in the New Yorker. 
Vol. 39, No. 35. October 19, 1963. pp. 5896. No. 36. 
October 26, 1963. pp. 54-108, 


Explanatory article on the workings of electronic computers 
with detailed history of early developmental phase, 


Boehm, George. "The Next Generation of Computers". Fortune. March, 1959. 
Pre aero. 


Bright, James R, "Are We Falling Behind in Mechanization?™ Harvard 
Business Review. November-December, 1960. pp. 93-106. 


An appraisal of U.S. production leadership and a comparison 
with foreign countries. Trends in various aspects of production 
and in integration of data processing with production machinery. 
Implications for employment, training, and management functions. 


Bright, James R. "Progress and Payoff in Industrial Automation". Dun's 
Review _of Modern Industry. January 1960. pp. 44-46 ff. 


Examination of various aspects of automation: mechanization of 
work feeding and removal, material handling, assembly, inspection, 
distribution, testing packaging, data processing, maintenance, 
communications, feedback and program controls. Describes opera- 
tion of automatic plants and the benefits and disadvantages. 
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American Management Association. The Changing Dimensions of Office Manage- 
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AMA Management Report No. 41. New York. 1960. 159 pp. 


Changes in data processing and office management described in 
papers by 25 experts. The impact of change on traditional ways, 
and future outlook. 


Buckingham, Walter S. Automation: Its Impact on Business and People. 
New York. Harper. 1961, 196 pp. 


‘Automation! discussed broadly and simply. Deals with effects 
of automation, skills downgrading or upgrading, physical effects, 
social consequences, allocation of benefits, use of consequent 
leisure time. 


Business Week. “Computers: A Delayed Revolution." June 21, 1958. 
pp 2 68-92 e 


Business Week. "Layman's Guide to Computers". September, 1960. 
Ppe 163- 1g, ° 


Business Week. “Packaged Logic for Computers: Software to Make Them Work", 


se SH wR 


September 23, 1961. pp. 70-78. 


“Business Week Reports to Readers on: Computers". June 21, 1958, 
pPe 68- 92 ° 


Calhoun, E.S. "What's Coming in Office Automation™ Office Executive. 
January, 1958. pp. 48-50. 


Canada. Department of Labour. Economics and Research Branch. The Current 
Status of Electronic Data Processing in Canada, Report No. 9-A. 
Research Program on the Training of Skilled Manpower. Ottawa, 
19604. 30 pps 


See under Surveys. 


Canada. Department of Labour. Economics and Research Branch. A_Second 
Survey of Electronic Data Processing in Canada, 1962. Report 
No. 9-C. Research Program on the Training of Skilled Manpower, 
Ottawa. 1963. 96 pp. 


See under Surveys. 
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Canada. Department of Labour. Women's Bureau. "Mechanization and Auto- 
mation in Offices." Labour Gazette. April 1960. p. 364. 


Expresses little doubt that introduction of electronic com= 
puters for data handling will bring profound changes to office 
work and to employment outlook for clerical workers. I.L.0. 
committee studies effects of office mechanization and automation. 


Canada. Labour Gazette. "British Unions Report on Effects of Automation 
an Offices yt guly.,..196L upc oyai. 


Canada. Parliament. Senate. Special Committee on Manpower and Employ-~ 
ment. Ottawa. Queen's Printer. 1961. 1516 pp. 


Office automation pp. 341-355. 


The Canadian Office. "What Office Managers Should Know about Data Pro- 
cessing Systems." Vol. 9. No. 4. April, 1963 (entire issue). 


Canning, Richard G. Electronic Data Processing for Business and Industry. 
New York, Wiley. 1956. 332 pp. 


Chartier, Roger. "Aspects Techniques de l'Automation." Relations 
Industrielles. December, 1955. pp. 45-56. 


Includes definition, integration, feedback, electronic 
computing. 


The Computing and Data Processing Society of Canada. Proceedings. 
Canadian Conference for Computing and Data Processing. 
June 9-10, 195%. Toronto. The University Press. 383 pp. 


The Computing and Data Processing Society of Canada. Proceedings. 
Second Conference. June 6-7, 1960. Toronto. The University 
Press. 365 pp. 


Coughlin, Howard. "Automation in the Office." Labor Today. 
June-July 1963. pp. 7-12. 


Coughlin, Howard. "That Computer Won't Wear a White Collar." Federation 
News. October, 1961. p. 43. 


Cowperthwaite, G.H. "Realistic Appraisal of Data Processing". Canadian 
Chartered Accountant. Vol. 82. February, 1963. pp. 110-114. 


Curry, Robert B, "The Significance of Computer Investment Decisions." 
Computer Automation. Vol. 11. Wo. 9, September, 1962. 
pp. 8-10. 


Discussion of computer investment and profit-making directed 
at management. Implies necessity of relying heavily on computers. 
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Dean, Neal J. "Computer Installation - Will it Pay to Wait?" Management 
Review. Warch, 1960. pp. 24-83. 


Companies that have recently acquired computers as well as 
those now considering EDP for the first time are interested in 
knowing if developments around the corner will make today's 
computers obsolete. Article discusses types of obsolescence 
and risks of obsolescence, 


Diebold, John. Automation: Its Impact on Business and Labor. Washington. 
National Planning Association. 1959. 64 pp. 


Automation in factory and office and its effects on employ- 
ment, upgrading and downgrading, retraining, and management. 
Includes study on the rate and extent of introduction of auto- 
matione 


European Productivity Agency. Integrated Data Processing and Computers. 
Paraci.r h900 <i eh unpl, 


Forbes, William B. “Automation - What's it All About?" Office Equipment 
and Methods. January, 1956. pp. 8-9; 43-44, 


Summarizes the limitations of electronic computers and 
emphasizes that human minds decide the questions, facts and 
instructions given to machines. 


Fox, E.H. "A Study of the Economie and Social Impact of Automation Upon 
Management and Personnel in Business Offices in Memphis, 
Tennessee." Dissertation Abstracts. April, 1963. pp. 3665-3666, 


See under Kffects and Adjustments. 


Free Labor World. "Mechanization Invades the Office". February, 1961. 


Pppe 63-68 ® 


Gould, E.C. "Office Automation." Monetary Times. June, 1962, 
PP. 16-19 ice 


Grabbe, Bugene Munter, editor. Automation in Business and Industry. 


NewYork, | Wileys «19572-1621 pp, 


How automation works: fundamentals, new techniques and 
applications. Lectures by scientists and engineers on various 
aspects of automation including analog and digital computation 
and data processing. 
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Great Britain. Department of Scientific and Industrial Research. 
Automation: A Report on the Technical Trends and Their Impact 
on Management and Labour. London. Her Majesty's Stationery 
Office, 1956. 106:+pp. 


Company case studies indicating impact of automatic pro- 
duction and data processing on organization, employment, 
skills, employee morale, and job requirements. 


Great Britain. Department of Scientific and Industrial Research, 
Automation in Perspective. London. H.M.S.O. 1956. 28 pp. 


Electronic computers in the office - p. &. 


Hemberg, C.F. “Office Automation Growing in Canada." Office Equipment 
News. Varch, evar De Ade 


Herbert, H.F. "Computers in the Tax Collecting Process." Canadian 
Chartered Accountant. January, 1964. pp. 48-51. 

An account of the changeover to electronic data processing 
in the Canadian Government Taxation Division. Includes: 
evaluation of manual procedures, the pilot plant for Ontario 
wage returns, tax return verification, master file record, 
problem of updating tape record, accounting tasks, matching 
the income data, audit selection, statistics and management 
data, and effect on taxpayers. 


Hill, R.V. "EDP Necessitates Many Revisions in Auditing Process." 
National Underwriter. Vol. 67. January 18, 1963. pp. 12 ff. 

Hilton, AliceVary. “Digital Computing Machines! Electro-Technology. 
October, 1960. pp. 163-185. 


Hirsch, Phil. “Automation, Clerks, Bookkeepers" New Republic. Vol. 146. 
May Tp 1962. Ppe 13-14. 


Hoos, I.R. "When the Computer Takes Over the Office." Harvard Business 
Review. July-August, 1960. pp. 102-113. 


See under Effects and Adjustments. 


Huskey, H.D. "Development of Computing Machines." Office. Vol. 55. 
January, L962. pp. 132-134, 


Industrial Canada. “Modern Office - People vs. Paper." December, 1960. 
pp. 92-100, 102. 


International Federation of Commercial, Clerical and Technical Employees. 
"Office Automation and the Non-Manual Worker." Newsletter. 
December 1962. pp. 6-8. 
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International Labour Organization. Advisory Committee on Salaried Employees 
and Professional Workers. Effects of Mechanization and Automation 
dneOtiiees, “report Til. Geneva: I.b60, 1959, Lz op. 


See under Effects and Adjustments. 


International Labour Review. "Effects of Mechanization and Automation in 
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Offices." February 1960, pp. 154-1733 March 1960, pp. 255-273; 
April 1960, pp. 350-369. 


L.U;D. Bulletiny wRevolution aniOifice Works") dunegnt959, pe 15. 
I.U,D. Digest. "The Coming White-Collar Crisis." Summer, 1959. pp. 10-17. 
T.U.D. Digest. “White Collar and Automation." Winter, 1958. pp. 6873. 


Jacobson, Howard Boone and Joseph S. Roucek , editors. Automation and 
Society. New York. Philosophical Library. 1959. .553 pp. 


See under Social and Economic Implications. 


Keelan, C.I. "Your Data Processing Organization: 15 Years From Now." 
The Canadian Office. January, 1960. pp. 14-16, 18. 


Kovalcik, F.J. “Electronic Data Processing", Electrical World. 
March 28, 1960. pp. 65-80. 


Kraut, Allen I. “How EDP is Affecting Workers and Organizations." 
Personnel. Vol. 39. July-August, 1962. pp. 38-50. 


See under Effects and Adjustments. 


Krommes, H. "Mechanisation Invades the Office." Free Labour World. 
No. 128, February, 1961. pp. 63-68. 


Laing, R.S. "Everyone Will Benefit from Office Automation." Office. 
Vols.5 7s... January, 1965. Dis. tag fi. 


Levin, Howard S. Office Work and Automation. New York. John Wiley. 
195654 2203 Pps 


Lilley, S. Automation and Social Progress. London, Lawrence & Wishart. 
Le Cele. 


Automation in the office, pp. 67-79. 


Mann, AO. “Automation in Relation to the Office." Office Executive. 
October, 1959. pp. L720. 
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Maynard, B.A. "Integrated Data-processing and Computers." Manager. 
January, 1961. pp. 60-63. 


Discusses difficulties created by the introduction of a com 
puter in the office, 


McDonald, John. Impact and Implications of Office Automation. Research 
Monograph Series. Economics and Research Branch. Department of 
Labour. Ottawa. Queen's Printer. 1964. 


See under Social and Economic Implications. 


McManus, GJ. “Are Computers Taking Over Management's Functions?" Iron 
Age. March io 1961. DDe 69-71. 


McNamara, E.W. “Filing Problems of Office Automation." The Office. 
December, 1958. pp. 92-94. 


Modern Industry. "The Fitful Beginnings of Office Automation." October, 1955. 
pp. 57-64. 


Moos, S. "The Scope of Automation." The Economic Journal. March, 1957. 
PPe PO 36 


A look at automation present and future: size and location 
of firms, progress of new industries, employment, investment, 
and size of production runs, Effects of electronic computers 
on office work and management. Also the type and size of 
electronic computers. 


Office Equipment and Methods. “How to Assess Automation for your Office." 
January Lo ols se cll. 


Office Management Association. Electronics in the Office. London, The 
Associations .1957.. 132 pps 


Paton, W. "“IDP System Cuts Paperwork, Aids in Report to Management." 
Purchasing. July hes 1960. PP. 50-53. 


Political and Economic Planning. Three Case Studies in Automation. London. 
JUulyy 1997, “9O"pp. 


One case study is on the use of a computer in office work; the 
other two are applications to factory work. Includes employment, 
training, skill requirements, working conditions and job satis- 
faction. Papers presented at a Conference on Automation, 
European Productivity Agency, April 6-12, 1957, Paris. 
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Pollock, Frederick, The Hoonomic and Social Consequences of Automation. 
Oxford, B. Blackwell, 1957. 276 op. 


Office work, pp. 158-164. 


Provost, J.E.L. "The Effect of Automation in the Office." Office Equip- 
ment News. August, 1956. pp. 21-24. 


The Railway Clerk. "White-Collar Automation." September 15, 1959. 
pp e 15-17 e 


Rhea, J.A. “Automation Slashes Paperwork, Raises Manufacturing Efficiency." 
Office Management and American Business. July, 1960. pp. 24-26. 


Santesmases, J. Garcia. "A Few Aspects of the Impact of Automation on 
Society." Impact of Science on Society. Vol. 9, No. 2. 1961. 
pp e 107- 126 e 


History of the progress of automation: feedback systems, 
electronic computers, and automation in machine tools. Social 
and economic implications, 


Schultz, GP. and T.L. Whisler, editors. Management Organization and the 
Computer., Glencoe, Illinois... The Free Press... 257. Dp. 


See under Effects and Adjustments. 

Smith, G.M. Office Automation and Jhite-Collar Employment. New Brunswick, 
N.J. Rutgers University. Institute of Management and Labor 
Relations. Bulletin No. G« b959e,2<6.pp. 

Covers machine developments, displaced workers, ‘hidden 
unemployment', jobs newly created, transfers, training and 


retraining, occupational requirements, shift work and unions. 


Smith, H.R. “Office Automation." Office Management. January, 1957. pe. 3.6 


Snowhite, Morton. “Automation in the Office." Business Literature. 
October, (1959 2 uppe 232276 


Thomason, George F. “Automation Invades the Office." Plebs. 
December, 1957, pp. 275-2783 January, 1958, pp. 9-10. 


Ward, He. "Modern Office Work in Great Britain." The Office. January, 1961. 
pe 203. 
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2. PLANNING AND ADMINISTERING AN E.D.P. SYSTEM 


Items dealing with the preparatory steps leading to the installa- 
tion of an electronic data processing system, organization of the computer 
centre, and management of the conversion process are included under this 


heading. 


Adelaide, Australia. Summer School of Business Administration, Electronics 
and Automation, Adelaide. Griffin Press. 1957. 54 pp. 


Administrative aspects of automation in the office and 
economic and social implications. 


American Management Association. Administrative Automation Through IDP 
and EDP. New York. The Association. 1956. 72 pp. 


Office Mechanization p. 30. 


American Management Association. Electronics in Action: The Current 
Practicality of Klectronic Data Processing. Special Report 
No. 22. New. York.'. The Association, -1957..°156 pp. 


See under General, 


American Management Association. Gaining Acceptance for Najor Methods 
Changese By Ben Miller. AMA Research Study 44. New York. 
The Association. 1960. 63 pp. 


See under EDP in: Banking. 


Barrington, J. Arthur as told to Raymond Dreyfack. "The Computer and I." 
Management Review. July, 1961. pp. 45-51. 


A bit of humour about the steps leading to a computer 
installation. 


Baumes, Carl G. Administration of Electronic Data Processing. Studies 


in business policy, No. 98 New York. National Industrial 
Conference Board, 1961. 136 pp. 


How to plan and establish an electronic data processing sys- 
tem, based on case studies of experienced companies who have 
gone through the process. Indicates how they selected personnel, 
judged performance and obtained employee support. 
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Bell, James R. and Lynwood B, Stesdman. Personnel Problems in Convertin 
to Automation. The Inter-University Case Program. 44. 
University of Alabama Press. 1960. 14 pp. 


See under EDP in Government. 


Boni, GoM. “Impact of Electronic Data Processing on Auditing." Journal 
of Accountancy. Vol. 116. September 1963. pp. 304d. 


Business Week. "Computers Take to Prophecy." No. 1761. June 1, 1963. 
pp 8 L7- 48 e 


Business Week. "Faster, Brainier Computer Breed to Devour Business Data." 
May 30, 1959. pp. 64-65 ff. 


Canning, Richard G. Installing Electronic Data Processing Systems. 
N6W Yorke Wiley. 29976 LOD DD. 


The planning and establishment of a system and the early 
stages of operation. Covers programming and personnel problems. 


Carter, S. “Installation of Automatic Office Equipment in an Insurance 
Company." Man and Automation. Report of Proceedings of a 
Conference sponsored by the Society for Applied Anthropology 
at Yale University, December 27, 28, 1955. New Haven, Conn. 
The Technology Project, Yale University. 1956. pp. 23-25. 


See under EDP ins Insurance. 


Coburn, H.B. "Alerting the Staff on the Move to Automation." Burroughs 
Clearing House. June, 1961. pp. 39-40. 


See under EDP in: Banking. 


Controllers Institute Research Foundation, Inc. Business Experience with 
Electronic Computers. New York. 1959. 191 pp. 


How 17 large companies decided on the size and scope of their 
electronic programs. The planning and development of their 
EDP systems and their relations with the manufacturers. 


Cooley, E.F. "Computer Methods and Application: A Case Study." The 
Impact of Computers _on Office Management. Office Management 


series No. 136. New York. American Management Association. 


19542 pp. 41-46. 


See under EDP ins Insurance, 
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Craig, HF. “Administering a Conversion to Electronic Equipment: A Case 
Study of a Large Office." Division of Research. Graduate 
School of Business Administration. Harvard University. Boston. 
Re 220 Dis 


see under Personnel Management and Industrial Relations. 
Craig, H.F. “Administrative Aspects of Automation in an Office." 
Electronics and Automation. University of Adelaide. Summer 


School of Business Administration. 1957. pp. 25-36. 


Diebold, J. "False Starts in Office Automation and How to Avoid Them." 
Management Review. July, 1957. pp. 81-88. 


Dorstewitz, Alfred H. “Preparing for the Cffice of Tomorrow." Management 
Review. March, 1956. pp. 171-173. 


Fairbanks, ReW. Successful Office Automation. Prentice-Hall Inc. 1956. 
355 PPe 


Review of clerical automation, its advantages and dis- 
advantages. How to plan for automation and make use of human 
resources in office of the future. 


Fiock, L.R. "Seven Deadly Dangers in E.D.P." Harvard Business Review. 
May-June, 1962. pp. S8&-96. 


Seven dangers encountered with EDP programs are discussed. 


Floyd, William B. "How to Make Computers More Effective in Business." 
The Canadian Office. July, 1962. pp. 6-15. 


Claims computers are often used to poor advantage but can 
be quite capable of clerical work when given the right input. 


Gill, William A. “Economie Considerations in the Use of Electronic 
Computers." Computers and Automation. Vol. 6. No. &. 


ee en Remere 8 Ce Ce Co 


August 1962, pp. 6-15. 


Factors which justify or are essential to an economically 
successful computer application, Rules discussed are applicable 
to any type of organization. 


Goodman, H. "How the Office Prepares for the Coming of Automation." 
Canadian Business. Vol. 30. pp. 42, 44-45, August, 1957. 
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Gregory, Robert H. and Richard L. Van Horn. Automatic Data Processing 


Systems; Principles and Procedures. San Francisco. Wadsworth 
Publishing Co, . 1960. 705 pn; 


Haddy, Pamela, "Some Thoughts on Automation in a British Office." Journal 
of Industrial Economics. February, 1958. pp. 161-170. 


The decision to convert to EDP, jobs which the computer does, 
and the workers employed at J. Lyons & Co. (England), A case 
study. 


Hossack, William R, "Facts on Electronic Computers for Canadian Business- 
men." Canadian Business. April 1960. pp. 74-77. 


Examines electronic computers and provides background needed 
in decision on feasibility of such equipment for a particular 
business. 


Johnson, W.H. “Installation of Automatic Office Equipment and the Manu- 
facturer." Man and Automation. Report of Proceedings of a 
Conference. New Haven, Conn. Technology Project. Yale 
University. 19506. pp. Linde. 


Job requirements, content of jobs, and educational problems 
faced. 


Keller, AE. “They do a Heap of Planning Down at State Farm." Business 
Automation.*~'Volbs7s No. 5. May 1962. ° pp. 29-33. 


See under EDP in: Insurance. 


Kellogg, L.B. “Computer Planning for the Average Company" Canadian 
Chartered Accountant. Vol. &2. June, 1963. pp. 410-414. 

Koontz, H. "Top Management Takes a Second Look at Electronic Data Pro- 
cessing." Business Horizons. Spring 1959. pp. 74-84. 

Leavitt, H.J. and T.L. whisler, “Management in the 1980's." Harvard 
Business Review. November-December, 1958. pp. 41-48. 


New information flows cut new organization channels, 


Management Methods. “How Firms are Automating Their Offices." 
March, 1958. pp. 28-30. 


Mann, F.C. and L.K. Williams, “Organizational Impact of White-Collar 
Automation." proceedings of Eleventh Annual Meeting of Industrial 
Relations Research Association, Chicago. 1958. pp. 59-69. 
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See under Effects and Adjustments. 
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Martino, Rocco L. "Computers Call for Decision." Executive. May, 1960. 


pp. 35-38. 


Recommends bold re-organization of the firm as initial step. 
Only way in which computer will allow control to return to top 
management. 


National Industrial Conference Board, Management's Role in Electronic 
Data Processing. Studies in business policy. No. 92. 
New York. 1959. 64 pp. 


Discusses the various steps in the decision to convert to 
EDP, planning and organizing the installation, measuring the 
results, and employee reactions. Company experiences and case 
studies. 


Nepveu, Paul A. "Decision Making Using a Computer: A Transportation 
Company." Proceedings of the Third Conference of the Data 
Processing Society of Canada, 1962. Ontario. University of 
Toronto Press. pp. 21-30. 


See under EDP in: Transportation and Utilities, 


Ogden, C.F. "Developing Supervision of Automated Offices." Qffice. 
Vol. 37s. deanery 1963, pos 204 ff. 


Ritchie, J.W. "A Canadian Company's Approach to the Use of Electronic 
Equipment for Data Processing." Proceedings. 15th International 
Congress of Actuaries. New York. 1957. pp. 72-84. 


Account of a ‘combined operations! approach to the installa- 
tion of a computer in a large company. 


Rollit, John. “CPR's First Year with a Computer." Office Equipment 
N@WSe MAY y £9584 Ppe 3n7 250% 


Results to date show investment justified and host of 
unanticipated financial benefits now foreseen just waiting 
to be gleaned, 


Ronayne, Maurice F, "The Personnel Side of Automatic Data Processing." 
Public Personnel Review. October, 1960. pp. 243-248. 


Planning and establishing an electronic data processing 
system. Includes occupations in electronic data processing, 
qualifications required and education needed; job displacement 
and personnel management. 
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Rowe, A.J. "Management Decision Making and the Computer." Management 
international, Vol. 2. 1962. pp. 9-22. 


Although there may be organizational changes in a computer- 
based system, the net effect will be better decision making 
and control because of more timely and accurate information. 


Rowlands, H.W. "The Canadian Scene in Computing and Data Processing." 
Proceedings of the lst Annual Conference of the Canadian 
Computing and Data Processing Society. 1958. pp. 287-297. 


A summary of the experiences of twenty-seven Canadian 
organizations which had already installed computers or were 
so advanced in their preparations that the information should 
be of interest, * 


Schultz, G.P., andT.L. Whisler, editors. Management Organization and 
the Computer. Glencoe, Illinois. The Free Press. 257 pp. 


see under Effects and Adjustments. 


Scott, W.H. Office Automation and the Non-Manual Worker. OECD. Paris. 
1962, A9 pps 


Chapters on: The problem, the firm, methods; Preechange 
situation; Decision to introduce computer; Installation period; 
Future. 


Society for Applied Anthropology. "Automation in the Office" Man and 
Automation, New Haven. Yale University. 1956. pp. 16-42. 


See under EDP in: Insurance. 


Southern California, University of. Department of Psychology. The Role 
of Humans in Complex Computer Systems: A Description of the 
Study, Programming, and Maintenance, Technical Reports 
Nos. 24, 25 and 26. Los Angeles. 1959. 226 pp. 


Report on problems connected with the programming and 
maintenance of digital computers. Covers programming, pro- 
grammers, and the selection, training and supervision of 
maintenance technicians, 
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Smith, Owen. "Automation Management's Current Confusion." Administrative 
Management. October, 1961, pp. 20-21. 


Smith, R.M. "Why New Computer Coding Techniques May Accelerate Pace of 
Office Automation." Office IManagement. October, 1958. 
Pp. 27°29. 


Smith, 8.5. "Computer Utilization Studies - A Review." Canadian Chartered 
Accountant. January, 1964. pp. 32-35. 


An examination of the difficulties of feasibility studies: 
how each application will differ, the state of computer tech- 
nology, where equipment could be improved, and the correct 
approach to feasibility studies. 


Supervisory Management. "Steps to Office Mechanization." April, 1960. 
PDa goro7. 


Tapsell, J.E. "Management and Electronic Data Processing." The Commerce 
Journal, 1958. pp. 63-67. 


Thomas, F.P. Communications at Work: Introducing an EDP System to the 
Organization. Hydro Electric Power Commission of Ontario. 
Mimeographed. 13 pp. 


Thomas, Fred P. "We Decided in Favour of EDP." Office Equipment News. 
January, 1959. pp. 18-20. 


The story of Ontario Hydro's decision. 


U.S. Bureau of the Budget. Inventory of Automatic Data Processing Equip- 
ment in the Federal Government, Including Costs, Categories of 
Use, and Personnel Utilization. Washington. May, 1961. 127 pp. 


U.S. Department of the Army, Ballistic Research Laboratories. A Third 
Survey of Domestic Electronic Digital Computing Systems. 
Report No. 115. Aberdeen Proving Ground, Md. 1961. 1131 pp. 


Engineering and programming characteristics of 222 different 
systems, Includes personnel requirements, discussion of trends, 
bibliography, and glossary. 
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U.S. General Accounting Office. Survey of Progress and Trend of Develop- 
ment and Use of Automatic Data Processing in Business and 
Management Control Systems of the Federal Government as of 
December, 1957. Special report to the U.S. Congress by the 
Comptroller General. Washington. June, 1958. 170 pp. 


U.S. Monthly Labor Review. “Experiences with the Introduction of Office 
Aut omation — Apr EL 1960 e pp ® 376- 380 e 


Vignali, J.A. "Ten Consequences of Inadequate Planning of Automatic 
Data’ Processing.” NAA. Bulletin, Vol. 43. April, 1962. 
pp. 55-61. 


Wallace, Frank. Appraising the Economics of Electronic Computers. New York. 
Controllership Foundation. 1956, 106 pp. 


Detailed account on how to set up a feasibility study. 
Selecting and training members of the computer feasibility team. 


Weinberg, E. “Experiences with the Introduction of Office Automation." 
Monthly Labor Review. Vol. 83. April, 1960. pp. 376-380. 


Weinberg, E. Social Implications of Office Automation. Paper presented 
before the Fifteenth Annual Conference of the Association 
for Computing Machinery. Milwaukee, Wis. August 24, 1960. 
United States. Department of Labor. Washington, D.C. 1960. 
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U.S. Bureau of Labor Statistics case studies of automation 
with recommendations on procedure in installing EDP. Subjects 
include: planning, advance notice, transfer, retraining, 
attrition, new jobs, and older workers. 


Whitmore, E. "How to Prepare for Automation." American Business. 
February, 1960. pp. 33-35. 


Wright, R.G. "Changing Concepts in EDP Feasibility Studies." Journal of 
Accountancy. Vol. 113. June, 1962. pp. 47-51. 
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3. EDUCATION, SELECTION AND TRAINING 


Included here are references to preparatory formal education 
for computer occupations, selection standards and procedures, and training 


on the job. 


Adams, Alexander and Q.W. Querin, "Selection and Training of Computer 
Programmers at the Navy's Electronics Supply Office." Journal 
of the American Society of Training Directors. November, 1959. 
pp ry 22-26 ° 


See under EDP ins Government. 


Albanito, D.M. "Business Education and Computers." Advanced Management - 
Office Executive. Vol. 1. October 1962. pp. 30-33. 


American Management Association. Electronics in Action: The Current 


Practicality of Electronic Data Processing. Special Report 
No. 22. New York. The Association. 1957. 156 pp. 


See under General. 


Anderson, RJ. "Training of Audit Personnel in Electronic Data Processing.” 
Canadian Chartered Accountant. Vol. 82. May, 1963. 


Ppe 345-349. 


Auerbach, I.L. "More Computers for the Classroom." Office Equipment 
and Methods. Vol. 10, No. 1. January 1964. pp. 26-27, 50. 
Views on how technology's blows to the manpower resources 
can be softened. Contends that computer skill is fundamental 
to our present-day technology but that few schools are teach- 
ing the fundamental skills needed for using the digital computer. 
Cites Dobbins Technical High School in Philadelphia as example 
of what can be done. 


Banks, Olive and Enid Mumford. “Automation Stress in the Office." New 
Society. Vol. 1. November 15, 1962. pp. 11-13. 


See under Personnel Management and Industrial Relations. 
Baumes, Carl G. Administration of Electronic Data Processing. Studies 
in business policy, No. 98. New York. National Industrial 


Conference Board. 1961. 136 pp. 


See under Planning and Administering. 
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Bell, James R,. and Lynwood B. Steedman., Personnel Problems in Converting 
to Automation. The Inter-University Case Program. 4d. 
University of Alabama Press. 1960. 14 pp. 


See under EDP in: Government. 


Baie, isis "Here's How to Train Office Workers in the Electronic Age." 
Office Equipment and Methods. October, 1959. pp. 27-30. 


Bergtholdt, F.H. “Selecting and Training Personnel for the E.D.P. Team." 
Electronics in Action. American Management Association. 
Special Report No. 22. New York. 1957,. pp. 51-59. 


Bogardus, Emory S. "Social Aspects of Automation." Sociology and Social 
Resecrch. May-June, 1958. pp. 358-363. 


See under Social and Economic Implications. 


Business Week. "Macy's Contract Pledges Retraining." April 29, 1961. 
Da ple 


See under EDP in: Wholesale and Retail Trade. 


Chapin, Ned. Preparation for Data Processing Technician Training. 
Sacramento, California. Department of Education. 1962. 
26 pp. 


Junior colleges in California offer training leading to 
qualification as Data Processing Technician (DPT). This 
article suggest high school courses which provide best prepara- 
tion for this specialization, 


Diebold, John. Automation: Its Impact on Business and Labor. Washington, 
National Planning Association. 1959. 64 pp. 


See under General, 


Finke, WW. "Facing Up to Clerical Automation: Re-education in Job 
Skills is the Answer." Controller, Vol. 30. September, 1962. 
pe 456. 


Hattery, L.H. "Electronic Computers and Personnel Administration." 
Personnel Administration. March-April, 1956. pp. 7-13. 
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See under Personnel Management and Industrial Relations. 
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Johnson, W.H. "Installation of Automatic Office Equipment and the Manu- 
facturer."' Man and Automation. Report of Proceedings of a 
Conference. New Haven, Conn. Technology Project. Yale 
University. 1956. pp. 17-22. 


See under Planning and Administering an EDP System. 


Jordan, Ray V. “Programming Talent Can be Measured." Datamation. Vol. &. 
NO. 72° wOly, L962.) YOMs LOR SL. 


Scientific ways and means of measuring programming efficiency, 
effective rate of computer utilization; planning effectiveness, 
assembly performance and debugging rates. 


Kaye, Donald. "Personnel Selection and Training." Data Processing Manage- 
ment Association. New York Chapter. January, 1963. pp. 27-41. 


Covers various aspects of selection and training including 
salaries and psychological testing. 


Kelly, R. and C.M. Nicholson, "Are Standard Clerical Skills Suited to 
Today's Automated Offices?" Administrative Management. Vol. 22. 
November, 1961. pp. 11-13. 


The pros and cons of the question. 


Larson, Harry T. "Education, Sociology and EDR" Business Automation. 
Volen9." ‘June } 963. i ppsrean5e 


Littel, JA. "Installation of Automatic Office Equipment in Industry." 
Man and Automation. Report of the Proceedings of a Conference. 
New Haven, Technology Project. Yale University. 1956. 
PPe 26-29. 


See under EDP in: Manufacturing. 


National Office Management Association. Impact of Automation on the Train- 
ing of Present and Future Office Employees; Proceedings of a 


Problem-solving Seminar held at the Coliseum, New York, June 8, 


ee er oy 


1962, Willow Grove, Pa. 1962. 68 pp. 


Some of the topics discussed at this seminar were training 
the person who trains others for office automation, training 
for electronic data processing, electronic data processing in 
the field of education, and, programmed instruction. 
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Nelson, Walter B, "Motto for EDPeople Pickers: Quality First!" Business 
Automation. November, 1963. pp. 38-40. 


"A candid discussion of the goals desired, and the problems 
involved, when selecting EDP personnel." 
"ein comparison to other professions requiring skills of 


equivalent complexity, EDP people are overpaid." 


Office, "Training High School Students for Jobs in Data Processing." 
Vola 560" °Cetober, “19620 pps l2l~le2rrny 


Paul, BR. "The Introduction of Electronic Data Processing in Life 
Insurance,"* Personnel Practice Bulletin, June, 1962. pp. 7-11. 


See under EDP in: Insurance. 


Plant, ©.T. "Some Sociological Problems Raised by the Introduction of 
Electronic Computers in Offices." Trade Union Information. 
NOe« 3D 5 PPe 20-29. 


See under Personnel Management and Industrial Relations. 


Polin, A.T. et al. "Selecting Programmers From In-Plant Employees." 
Personnel Journal. Vol. 41. September, 1962. pp. 398-399 ff. 
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Riche, Richard W. and William E, Alli, "Office Automation in the Federal 
Government." Monthly Labor Review. September, 1960. pp. 933-938. 


See under EDP in: Government. 


Ronayne, Maurice F, "The Personnel Side of Automatic Data Processing." 
Public Personnel Review. October, 1960. pp. 243-248. 


See under Planning and Administering. 


Schultz, GP. andT.L. Whisler, editors. Management Organization and 
the Computer. Glencoe, Illinois. The Free Press, £57 pp. 


See under Effects and Adjustments. 


Slater, R.E. "Thinking Ahead: How Near is the Automatic Office?" 
Harvard Business Review. March-April, 1958. pp. 27 ff. 


See under Social and Economic Implications. 


Smith, GM. Office Automation and White-Collar Employment. New 


Brunswick, N.J. Rutgers University. Institute of Management 
and Labor Relations. Bulletin No. 6. 1959. 26 pp. 


See under General. 


= Beet cee. ego" 3 Sees, (PIEOHIG Ae “uplorat 


Ph 
3 a DE ciel Pang aoa Re ‘ado ee ihe 
| ae we ‘abel v i 
aay. ne 
, ttt. ee prikbcoobet sett ti eae a 
. ee ia CR “son eon a mp Ee é ; We 
~ th ri : r 1 mt 
JoO8 enroa* = w tad? ,trald * ; 


Fi wilt rite a ponte oldest « Look exten? O-yihelt, 
70) : 2. *aaokiD at erent piesa rips 1 agar ee 


°c Sa a 

. oa pate an 

f oth ctbanias nk eisigute: Aannciheet aba 08, or be igen 
', Spegegsdgnd Fouliend ork asenmayrrigc ga teat iad #0 4 Dih atigd! : 
PRs ROE mie * - sees, Todadevens | ‘ES. par me Beta vt is! eA TSB yy =) pas y 


 tepaiet att pattems ht a - wens tld “foe sW MECH gested 
jel netatieyots 8, frvennsre vod | | 


7 : _sfeonanewd snl que oben coe eigi 
“eG ere we #0 ‘obdcmndeed, A salon Cans wit % abu emcee 


+ 


,SAEA~BAS cig... GOL predind’s0. 
epee atta bre goranaly sols Bere) 


 amtetiber “gob kdW. gihs Tha et0 ‘gadis | 
wilipe ae ‘ mudinauie) cs 


+ gggnoquouibs bas wtoo%3a robey 988 ; 
- pai ele sentaiatl: oii Gi “enol! Moi amex. pany weit tad ele 
ate, Ui wR: Bees <- Ceeadedomtl VEE sea : sat aie 
- panebtactigat ana bce Latope- robes 068 , 
a ‘eth cgiiel Pec 1G ene 


<> yeh Os 


- 22- 


Solem, H. "Factors in Evaluating Personnel for Assignments in Electronic 
Data Processing Work." Computers and Automation. Vol. 10. 
October, 1961. pp. 6-7. 


Southern California, University of. Department of Psychology. The Role 


Study, Programming, and Maintenance. Technical Reports 
Nos. 24, 25 and 26. Los Angeles. 1959, 226 pp. 


See under Planning and Establishing an EDP System. 


U.S. Civil Service Commission. Bureau of Programs and Standards. Personnel 
Impact of Automation in the Federal Service. Washington. 
U.S. Government Printing Office, 1958. 21 pp. 


See under EDP in: Government. 


U.S. Department of Labor. Bureau of Labor Statistics, Adjustments to 
the Introduction of Office Automation. Bulletin 1276. 
Washington, D.C. Government Printing Office, 1960. 8&6 pp. 
Summarized by Edgar Weinberg in Monthly Labor Review. April 1960. 
Ppe 376-380 ® 


See under Effects and Adjustments. 


U.S. Office of Education. Electronic Data Processing: A Suggested Two- 
Year Post-High School Curriculum for Computer Programmers and 


Business Application Analysts. Washington, G.P.0. 1963. 49 pp. 


Description of a two-year curriculum in business and data pro- 
cessing. Ideas for setting up high school courses on data pro- 
cessing are presented. 


Wofsey, M.M. "High School Programming Course; Assessment Two Years Later." 
Computers and Automation, Vol. ll. July, 1962. pp. 30-31. 


Young, Donald. "Beware the Phony EDP Schools" Business Automation. 
February 1962. pp. 14-19. 


Exposition of misleading sales pitches which promise anything 
verbally but which are not fulfilled by the schools. 
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4. OCCUPATIONS AND EMPLOYMENT 


This division includes publications on the new occupations 
created by electronic data processing: definitions and job analyses. It 
also covers articles on the employment-generating and occupational 


upgrading effects of electronic data processing. 


Administrative Management. "Profiles in EDP: Today, Tomorrow.” 


October, 1962. pp. 38-40. 
see under Surveys, 


American Management Association. The Impact of Computers on Office NManage- 
ment. Office Management Series, No. 136. New York. The 
Association. 1954. 60 pp. 


See under EDP in: Insurance. 


Balser, G.S. "EDP Widens Scope of Public Accountants." Office. Vol. 57. 
January, 1963, °pp. .120 ff. 


Baumes, Carl G. Administration of Electronic Data Processing. Studies in 


Business Policy, No. 98 New York. National Industrial Con- 
ference Board, 1961. 136 pp. 


See under Planning and Administering. 


Becker, E.R. and HE, Murphy. The Office in Transition: Meeting the Problems 
or Automtion,, New York, Harper. 1957. 190 pp. 


See under General, 


Bibby, Dause L. Your Future in the Electronic Computer Field, New York. 
Richards Rosen Press. 1962. 159 pp. 


Contents include: The Influence of Computers; Applications of 
Computers; Career Opportunities; Becoming a Part of the Industry. 


Brooks, T.R. "Bleaching the Blue Collar." Dun's Review. January, 1962, 
pe 58 Also in Management Review. February, 1962. pp. 40-43. 


Console operators and programmers are sometimes college grad- 
uates with much specialized training, other times they are up= 
graded blue-collar workers with not more than eight years forml 
education. 
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Buckingham, Walter S. Automation: Its Impact on Business and People, 


New York. Harper. 1961. 196 pp. 


See under General, 


Business Automation. "Annual Survey of Data Processing Salaries." 


June, 19603. pp. 22-27, July, 1963. pp. 18-23. 


See under Surveys. 


Business Week. "Is Automation Really a Job Killer?" February 24, 1962. 


pPe 46-48. 


Automation defined, employment shifts analysed, related 
statistics presented, 


Business Week, "Mixing Math and Motherhood." March 2, 1963. pp. 86-87. 


Canada. 


Canada, 


Canada. 


Canada. 


Canada. 


Female programmers work at home for small New England 
company e 


Department of Labour. Economics and Research Branch. The 
Current Status of Electronic Data Processing in Canada, 
Report No. 9-A. Research Program on the Training of Skilled 
Manpower. Ottawa. 1960. 30 pp. 


See under Surveys. 


Department of Labour. Economics and Research Branch. Electronic 
Data Processing Occupations in a Large Insurance Company. 
Research Program on the Training of Skilled Manpower. Report 
No, 9-B. Ottawa. 1961. Al pp. 

(Available also in French.) 


See under EDP in: Insurance. 


Department of Labour. Economics and Research Branch. A_Second 


——— 


Survey of Electronic Data Processing in Canada, 1962. Report 


No. 9-C. Research Program on the Training of Skilled Man- 
power. Ottawa. 1963. 96 pp. 


See under Surveys. 


Labour Gazette. “Automation's Introduction Slows Growth of 
Office Employment." August, 1960. pp. 776-777. 


Labour Gazette. “Office Mechanization Hasn't Yet Made Inroads 
into Employment." June, 1960. p. 557. 
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Canadian Chartered Accountant. "New Professionals: Their Relations With 


the Organization." Digest of address. Vol. 83. December, 1963. 
pp. 416-420. 


Conner, EB. "Technical Advances Promise Changes in Traditional Company 
Personnel Structure." Office Wanagement and American Business. 


Cornog, Geoffrey Y. “Automatic Data Processing--Dr. Jekyll or Mr. Hyde." 
Public Administration Review. Spring, 1961. pp. 105-114. 
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See under Social and Economic Implications. 


Coughlin, H. “Office Workers are Changing." American Federationist. 
July, 1956. PPpe 2anmahe 


Craig, H.F. "Staffing and Classification Within Automated Processes in 
the Office." Automation in the Office Conference, 1958. 
Melbourne, Australia. Australian Council of Salaried and 
Professional Association. 1958. 


Denise, M.L. “Unemployment and Automation." Business Topics. Summer, 
1961. pp. 7-15. Personnel Administrator. May-June, 1962. 
pri loecly 


Complex relationship between unemployment and automation 
points up the need for faster economic growth. 


Economist. "Computers or Clerks." December 6, 1958. pp. 915-916. 


Financial Post. EDP is Generating New Jobs, but, 'People' Brains are 
Shorts.» Vol 67 1Ocetobem 265 1963." 4p.252 


Garlet, C. "How a Computer Can Do Your Personnel Selection." Office. 
Vol. 58. September, 1963. pp. 109-114 ff. 


Great Britain. Department of Scientific and Industrial Research. 


on Management and Labour. London. Her Wajesty's Stationery _ 
Office, 1956. 106 pp. 


See under General, 


Habbe, S. "Data Processing in Personnel Work." Management Record. 
September, 1962. pp. 32-34. 


Role of EDP in personnel function and of its effects on 
employment. 
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Heinrich, B. "The Office Manager - An Automation Casualty." Management 
and Business Automation. November, 1959. pp. 12-15. 


Hirsch, Phil. “Automation, Clerks, Bookkeepers." New Republic. Vol. 146. 
May 79 1962. Dpe 13-14. 


Hoos, I.R, Automation in the Office. Washington, D.C. Public Affairs 
Press.) 2962. "188 ppt 


See under Effects and Adjustments. 


Hoos, I.R. "The Personnel Administrator and Technological Change." 
Public Personnel Review, “Vol 225 --Nos° 3." "Tully, 1963. 
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Dipel ona hols 
see under Effects and Adjustments. 


Iron Age. "EDP Ends Order Writing Woes." Vol. 192. October 31, 1963. 
Ds LAD. 


Story of Westinghouse purchasing department. 


Keller, AH. "“Automation-The Job Maker." Management and Business Auto- 
mbtons -Voly S.heApralye 1962. pp. 14-48. 


Automation in the office has created new demands for white- 
collar workers of all skills and upgraded existing jobs. 


Livingston, John W. "The Transitional World of the White Collar." The 
American Federationist. March, 1960. pp. 6-9. 

Discusses the disadvantages of automation for the white- 
collar group. Stresses increases in number of workers and 
decreases in wages, job security and stability. Shows 
obstacles to and recommendations for organizing. 


Management_and Business Automation. "National Survey of Computer Depart- 
ment Salaries." June, 1960. pp. 1-7. 


See under Surveys. 


Mann, F., and L. Williams, "Observations on the Dynamics of a Change to 
Electronic Data Processing Equipment." Administrative Science 
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Quarterly. Vol. 5. September, 1960. pp. 217-256. 


See under EDP in: Transportation and Utilities. 
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Mann, F.D. and L.K. Williams, “Organizational Impact of White-Collar 
Automation," Preceedings of Eleventh Annual Meeting of Industrial 
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Relations Research Association. Chicago. 1958. pp. 59-69. 


See under Effects and Adjustments. 


McDonald, John. Impact and Implications of Office Automation. Research 
Monograph Series, Economics and Research Branch, Department of 
Labour. Ottawa. Queen's Printer. 1964. 


See under Social and Economic Implications. 


McGovern, P.J. “Probable Effects of Automatic Computers on the Professions." 
Computers and Automation. July, 1960. pp. 14-16. 


Michigan Employment Security Commission. Occupational Research Unit. 
Computer Occupations. Occupational Guide No. 26. Detroit. 
The Commission. 1960. 24 pp. 


Occupational analysis of: systems analyst, programmer, con- 
sole operator, auxiliary machine operator and tape librarian. 


Parsons, S.O. "Automation and Personnel Inventory." Personnel Journal. 
April 9 1960 ° pp e 413-417 e 


Paul, BeR.e "The Introduction of Electronic Data Processing in Life 
Insurance." Personnel Practice Bulletin. June, 1962. pp. 7-ll. 
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See under EDP in: Insurance, 


Rhea, J.A. “What's Happened to the Office Manager." Administrative 
Management. July, 1961. pp. 11-14. 


Rogers, Jack. Automation: Technology's New Face. Berkeley, Institute of 
Industrial Relations. University of California. 1958. 94 pp. 


See under Social and Economic Implications. 


Ronayne, Maurice F. "The Personnel Side of Automatic Data Processing." 
Public Personnel Review. October, 1960. pp. 243-248. 


See under Planning and Administering. 


Simon, HA. "Management by Machine." Management Review. November, 1960. 
Dee; ti. 


The impact of office automation on the manager's job. 
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Smith, R.M. "Personnel Paradox: People Seek Jobs While Jobs Seek People.” 


Office Management and American Business. April, 1961. 
Ppe UNS 


See under Worker Displacement and Unemployment. 


Stevens, Rabley D. "Data Processing: Who Does What?" The Office 


Economists Vol. 44. No. 4. Reprint in Supervisory Nanage- 
monte MOberGen| NO. 3.elbrch, 963 n4tpewdd-46. 


A description of the various jobs or operations involved in 
EDP. Defines: Card-tape-converter operator; coding clerk; 
computing analyst; console operator; data typist; electronics 
mechanic; high-spoed-printer operator; programmer; project 
planner; supervisor; systems analyst; librarian. 


Stilian, G.N. "The Impact of Automation on the Manufacturing Executive's 
Job." Management Review. March, 1958. pp. 19-23. 


Systems and Procedures Association of America. Data Processing Manning 
survey, Uetroit. I195/. 10 Ppp. 


U.S. Department of Labor. Bureau of Employment Security. Occupat 
in Electronic Data-Processing Systems. Washington. U.S 
Government Printing Office. January, 1959. 44 pp. 
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Job analyses on thirteen occupations cover: definition, 
education, training, experience, aptitudes, interests, 
physical demands and working conditions. 


U.S. Department of Labor. Bureau of Labor Statistics. "Automation 
and Employment Opportunities for Office Workers." Occupational 
Outlook Series. Bulletin No. le4l. Government Printing 
Office. Washington, D.C. October, 1958. 14 pp. 


How office employment is affected by the installation of 
electronic computers and which industries are affected. 
Special report on programmers: job analysis and employment 
outlook, 


U.S. Department of Labor. Bureau of Labor Statistics. "Hlectronic 
Computer Operating Personnel." Occupational Outlook Handbook. 
1961 Edition. Washington, D.C. Government Printing Office. 
1961. ppe 287-20. 


Job analyses of office computer occupations with employment 
outlook and working conditions. 
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U.S. Department of Labor. Bureau of Labor Statistics. Employment Outlook 


for Electronic Computer Operating Personnel and Programmers. 
Washington. G.P.O. 1961. 9 pp. 


Occupational Analysis of the various computer operating 
personnel and of programmers. 


U.S. Department of Labor. Bureau of Labor Statistics. "Programmers," 
Occupational Outlook Handbook. 1961 Edition. Washington, 
D.C. Government Printing Office. 1961. pp. 261-265. 


Job analysis of the occupation of programmer with employment 
outlook and working conditions. 


U.S. Department of Labor. Bureau of Labor Statistics. Studies of Auto= 
matic Technology: A Case Study of an Automatic Air/ine 
Reservation System. BLS Report 137. Washington, D.C. 
Government Printing Office, 1958, 21 ppe Summarized by 
Edward B, Jakubauskas in the Monthly Labor Review, September, 
1958. pp. 1014~1016. 


See under EDP ins Transportation and Utilities. 


U.S. News and World Report. "Revolution in Office Work: How Automation 
is Taking Over," Nay Ly 1959. PPe 66-71. 


States that office automation is not throwing office 
employees out of jobs, that just the opposite is happening. 


Weber, C.E. "Impact of Electronic Data Processing on Clerical Skills." 
Personnel Administration. January-February, 1959. ppe 20-26. 


see Effects and Adjustments. 


Weber, Philip H. Salary Administration for Data Processing Personnel. 
Revised edition. Elmhurst, Ill. Business Press, OA 
Business Publications, Inc. 1963. 1 volume (loose-leaf). 


This manual was prepared to be used as an operating guide 
for administering a salary program. Includes job descriptions, 
position grades and salary ranges together with forms and 
precedures necessary for the salary administration program. 
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Wiener, R. “Changing Manpower Requirements in Banking." Monthly Labor 
Review. September, 1962, pp. 989-995. 


See under EDP in: Banking. 
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5« SOCIAL AND ECONOMIC IMPLICATIONS 


References on the implications of electronic data processing 
for group relationships, conditions of work and employment, motivation and 


morale, job satisfaction, etcetera, 


AFL-CIO, Department of Research, Labor Looks at Automation. Publication 
No. 21, Washington, Revised July, 1959. 27 pp, 


Problems of automation which need consideration: layoffs, 
transfers, and changes in job content and requirements. Implica- 
tions for seniority, wages, collective bargaining and employment 
opportunities in data processing and plant automation. 
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Operations. AMA Management Report No.4l. New York, The 
Association. 159 pp. 


See under General. 


Anshen, Melvin. "The Manager and the Black Box’ Harvard Business Review. 
November-December, 1960. pp. 85-92. 


Implications at management level of new mathematicl tech- 
nigues. Potential and limitations of techniques classified. 


Bogardus, Emory S. "Social Aspects of Automation." Sociology and Social 
Research. ifay-June, 1958. pp. 358-363. 


What automation will mean for office and factory workers, 
in the fields of education and leisure, and social change. 


Bright, James R. “Are We Falling Behind in Mechanization?®® Harvard 
Business Review. November-December, 1960. pp. 93-106. 


See under General, 


Conference Board Business Record. "Trend Toward Mechanizing Office Work." 
May, 1957. pp. 1-10. 


Conner, E, "Technical Advances Promise Changes in Traditional Company 
Personnel Structure." Office Management and American Business. 
January, 1961. pp. 18-21. 
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Cornog, Geoffrey Y. “Automatic Data Processing--Dr. Jekyll or Mr. Hyde." 
Public Administration Review. Spring, 1961. pp. 105-114, 


Review of the literature on implications of automatic data 
processing covering its effects on worker displacement,job con- 


tent, working conditions and environment, job satisfaction, and 
management. 


Diebold, John. Automation: Its Impact on Business and Labor. Washington. 
National Planning Association. 1959. 64 pp. 


See under General, 


Diebold, John. “Automation: Its Implications for Counseling." Occupational 
Outlook Quarterly. Vol. 6, No. 3. September, 1962. pp. 3-6. 


Outlines briefly the various fields to which automation has 
been applied including the possibility of its use for information 
handling in counseling. Indicates its implications for guidance. 


Dreher, Carl. Automation: What It Is, How It Works, Who Can Use It. New 
York.) Ww .Wietlortonn, Co... 1957, “di2erpp. 


Automation in communications, transportation, manufacturing, 
data processing, and research: its history and rate of develop-= 
ment, and implications for industry and government. 


Dumbrille, C.C. “Office Automation in Perspective." Business Quarterly. 
Vol. 22. Summer, 1957. pp. 209-215. 


Dymond, W.R. Some Manpower Implications of Electronic Data Processing. 
Talk given to the London and District Chapter of the Data 
Processing Management Association, London, Ontario, 

October" 24; 1963. 22) pp. 


Comments on surveys of office automation by the Economics 
and Research Branch of the Department of Labour and a look at 
the future. 


Great Britain. Department of Scientific and Industrial Research. 
Automation: A Report on the Technical Trends and Their Impact 
on Management and Labour. London. Her Majesty's Stationery 
Office, 1956. 106 pp. 


See under General, 
Hattery, Lowell H. “EDP: Implications for Public Administration." Public 
Administration Review. Vol. 22. No. 3. September, 1962. 


ppe 129-130. 


See under EDP in: Government. 
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Hoos, I.R. Automation in the Office. Washington, D.C. Public Affairs 
Preset 196k. 138 pp, 


See under Hffects and Adjustments. 


Hoos, I.R. "When the Computer Takes Over the Office." Harvard Business 
Review. July-August, 1960. vp. 102-113. 


See under Effects and Adjustments. 


Jacobson, Howard Boone and Joseph S, Roucek, editors. Automation and 


Socieuys New York,. Philosophical, library. ..1959..,553 pp. 


Collection of reports on automation in industry and offices, 
including automobile, metalworking, electronics, telephone, 
railways, data processing, teaching, and the post office, Also 
automation in the U.S.S.R. 


Johnson, John E, “Effects of Automation in Industry in the United States." 
Automation Around the World. Proceedings of Second Annual 


Society for Personnel Administration Conference. Pamphlet 
No. 19, Washington, D.C. The Society. 1963. pp. 24-34. 


see under Effects and Adjustments. 


Johnson, ReA. "Office Workers: How Will Automation Affect Their Careers?" 
Advanced Management - Office Executive. February, 1962. 
pp. 23-24. 


Skills of office workers will be upgraded, routine jobs 
eliminated. New trend will require training in new skills and 
techniques. 


Keelan, C.I. "Your Data Processing Organization: 15 Years From Now." 
The Canadian Office. January, 1960. pp. 14-16, 18. 

Ludlow, R.C. "Electronics to Invade and Shape Tomorrow's Office." 
Canadian Business. Interview. June, 1955. pp. 60-63. 


Management and Business Automation. "Effects of Business Automation in 
the Sixties." January, 1961. pp. 16-23 ff, 


See under Effects and Adjustments. 


McDonald, John. Impact and Implications of Office Automation. Research 


Monograph Series. Economics and Research Branch. Department of 
Labour, Ottawa, Queen's Printer. 1964. 


Review of research literature including: impact on employment, 
clerical occupations, clerical supervisors, and older workers; 
implications for management and white-collar unionization. Evolu- 
tion of office mechanization and automation and its effects. 
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McIntyre, William R. “Automation and Jobs." Editorial Research Reports. 
June 35 19096 PDe 40 3-420. 


See under Effects and Adjustments. 


Mills, C. Wright. A Look at the White Collar. New York. American Manage- 
ment Association. 1952, 


Implications of electronic computers for work, motives, unionism 
and wages, pp. 30-36. 


Muschamp, George M. "Tomorrow's Integrated Offices and Plants." Automation. 
May, 1961. pp. 46-51. | 


t 
Implications for management of linkage of industrial automatic 
control to office data processing. Includes the history of 


integrated controls and’ the need for more highly qualified 
workers. 


Office Management. "Automation will Raise Status of Office Manager," 
December, 1959. pp. 28-30. 


Paschell, W. and D.P. Willis. "How Autoration Will Affect Office 


Workers." Occupational Oytlook Quarterly. September, 1958. 
PPe Soy 


Personnel, "The March of EDP." Vol. 39. No. 4. July-August, 1962. p. 50. 


Philipson, Morris, editor. Automation: Implications for the Future. 
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New York. Vintage Books, 1962. 456 pp. 


Eighteen specialists examine the implications of automation 
for industry, labor, theory, government, the social sciences, 
education, and leisure. The authors include: Secretary of 
Labor (U.S.) Goldberg, John Diebold, Donald WN. Michael; 
Professors Dennis Gabor, Norbert Wiener, Peter F. Drucker, 
Herbert A. Simon; and Mr. Walter P. Reuther. 


Political and Economic Planning. Three Case Studies in Automation. London. 
July, 2957. 58 pp. 


See under General. 


Pyke, Magnus. Automation: Its Purpose and Future, New York. Philo- 
sophical Library. 1957. 191 pp. 


Implications and trends in: engineering, chemistry, accounting, 
petroleum and transport industries, retailing, food and 
catering, translation, and missiles. 
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Rogers, Jack. Automation: Technology's New Face. Berkeley, Institute of 
Industrial Relations. University of California. 1958. 94 pp. 


Discussion and examples of automation in manufacturing and 
office work. Its effects on employment, salaries, hours and 
working conditions, job requirements, and management. 


Slater, RE. "Thinking Ahead: How Near is the Automatic Office?" Harvard 
Business Review. March-April, 1958. pp. 27 ff. 


What data processing equipment can do and its effects on 
management. Also selection and training of computer personnel. 


Smith, M.B. "If There's a Computer in Your Future; Some Changes That May 


Affect the Work You Supervise." Supervisory Management. 
March, 1960 e pp e 35-40 e 


Smith, Robert M. “Sweeping Personnel Changes Foreseen as Result of New 
Automation Developments." Office Management and American Business. 


August, 1960, pp. 11-14 ff; September, 1960, pp. 42-44. 


What automation will mean to office employment, unemployment 
and skill requirements. Its effects on management and research. 


Stieber, J. “Automation and the White-Collar Workers." Personnel. 
Vol. 34. No. 3. November-December, 1957. pp. 8-17. 


Implications of automation for employment, displacement, 
transfers, skill requirements, personnel management and industrial 
relations. Case studies. 


Trade Union Information. "Slowly but Surely Both Factory and Office Will 
be Changed by Automation.” No. 8. 1956. pp. 27-30. 


U.S. Congress, Joint Economic Committee. Automation and Technological 
Change: Hearings. Subcommittee on Economic Stabilization, 
84th Cong., lst sess. Washington. U.S. Government Printing 
Office. 1955. 644 pp. Summarized by Edgar Weinberg in 
Monthly Labor Review. January 1956. pp. 7-14. 


Automation in metalworking, data processing, chemical, 
electronics, and communications areas is examined by 27 leaders 
in industry and government. Displacement, training and retrain- 
ing, and policy decisions are discussed, 
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U.S. Congress, Joint Economic Committee. New Views on Automation. Papers 
submitted to the Subcommittee on Automation and Energy Resources, 
86th Cong., 2nd sess. Washington. U.S. Government Printing 


OPfice.( L960sr G04 pp. 


Collection of statements from 38 sources about automation in: 
chemicals, electronics, automobile industry, telephone, rail- 
roads, petroleum, metalworking, electrical machinery, retail 
trade, and office work. Contains policy recommendations. 


U.S. Department of Labor. Bureau of Labor Statistics. Studies of Auto- 


Reservation System. BLS Report 137. Washington, D.C. 
Government Printing Office. 1958. 21 pp. Summarized by 
Edward B. Jakulbauskas in the Monthly Labor Review. 
September, 1958. pp. 1014-1016. 


See under EDP in: Transportation and Utilities. 
Wood, W.D. "The Changing Environment in the Office: Retrospect and 


Prospect." Canadian Personnel and Industrial Relations Journal. 
January, 1960. pp. 20-30. 
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6. WORKER DISPLACEMENT AND UNEMPLOYMENT 


Included under this title are items dealing with the adverse 
effects of electronic data processing on job security and clerical employ- 
mente 
AFL-CIO, Department of Research. Labor Looks at Automation. Publica- 

tion No. 21. Washington. Revised July, 1959. 27 pp. 

See under Social and Economic Implications. 
American Management Association. The Impact of Computers on Office 

Management. Office Management Series, No. 136. New York. 

The Association. 1954. 60 pp. 


See under EDP in: Insurance, 


Brooks, Thomas. "Displaced Workers." Challenge. January, 1960. 
pp. 18-22, 


Business Week. "Macy's Contract Pledges Retraining." April 29, 1961. 
Deron. 


See under EDP in: Wholesale and Retail Trade. 


Canada. Labour Gazette. “Automation's Introduction Slows Growth of 
Office Employment." August,1960. pp. 776-777. 


Cornog, Geoffrey Y. "Automatic Data Processing--Dr. Jekyll or Mr. Hyde." 
Public Administration Review. Spring, 1961. pp. 105-114. 


See under Social and Economic Implications. 


Diamond, D.E. “Automation and the Growth of the Office Labor Force." 
Business Topics. Winter, 1962. pp. 71-77. 


See under Effects and Adjustments. 


Diebold, John. Automation: Its Impact on Business and Labor. Washington. 
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National Planning Association. 1959. 64 pp. 


See under General, 


- 38- 


Elliot, J.D. "Will Electronics Make People Obsolete?" The Impact of CGom- 


puters on Office Management. American Management Association. 
Office Management Series. Number 136, New York. 1957. 
DDe 47-60 ° 


Ginder, Charles BE, Why Automation? Willow Grove, Pa, National Office 
Management Association. 1959. 7 pp. 


ose under Surveys. 


Gould, Ernie. "Automation -No Place for People?" Monetary Times, Vol. 
No. 11. November, 1963. pp. 9-13. 

Discusses effects of automation on people. Refers to con- 
trasting points of view between two conferences: The Prcvince 
of Ontario's Conference on Automation and Social Change 
(September, 1963) and the Canadian Electronics Conference (one 
week later). 


Hoos, I.R. Automation in the Office. Washington, D.C. Public Affairs 
Press.o196l¢ el35.ppy 


See under Effects and Adjustments. 


Hoos, I.R. "The Impact of Office Automation on Workers." International 
Labour Review, October, 1960. pp. 363-388. 


See under EDP in: Banking. 


Hoos, I.R. “When the Computer Takes Over the Office." Harvard Business 
Review. July-August, 1960. pp. 102-113, 


See under Effects and Adjustments. 


I.U.D. Bulletin. "White-Collar Jobs Decline Reported in Press Survey." 
November, 1962. p. 4. (Industrial Union Department, AFL-CIQ) 


See under Surveys. 


Jenkins, F.G. "No More Clerks in Purchasing." Purchasing. October 24, 
1960 ® pp e 72> 80 ® 


Discusses jobs taken by the computer. 


tee 


Johnson, John BE, "Effects of Automation in Industry in the United States." 


Automation Around the World. Proceedings of Second Annual 
Society for Personnel Administration Conference. Pamphlet 
No. 19. Washington, D.C. The Society. 1963. pp. 24-34. 


See under Effects and Adjustments. 
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Kennedy, T. Avtomation Funds and Displaced Workers. Boston. Harvard 
Business School. 1962. 


Of six major automation funds studies, only one provides 
benefit designed specifically for displaced workers. In others, 
workers still on the job are sharing benefits of automation 
savings. 


Mann, F. and L. Williams. "Observations on the Dynamics of a Change to 
Electronic Data Processing Equipment." Administrative Science 
Quarterly. Vol. 5. September, 1960. pp. 217-256. 


See under EDP in: Transportation and Utilities. 


Office Fquipment and Methods. "Automation - How Will it Affect Offices 
January, 1956. pp. 16-17. 


Prediction of fewer lower-rated jobs and more higher-rated 
jobs, resulting in a reduction in total salaries which would 
pay for the equipment, 


Office Equipment and Methods. “Automation - Will it Cause Unemployment?" 
January, 1956. pp. 14-15. 


Specialists will be on the increase. Much of the unemployment 
will be 'hidden', There will be more displacement in the office 
than in the factory. 


Pierson, DR. "Four Men Replace 80." Automatic Data Processing. Vol. 4. 
No. 4. April, 1962.- po. eee 30. 


Describes a SWEDA system E3/E48 in use at Leeds Industrial 
Co-operative Society Ltd. Customer file for this department 
store takes about &-10 minutes per week for updating. Four 


people run the system replacing a previous clerical staff of 
eighty. 


Riche, Richard W. and William E, Alli. "Office Automation in the 
Federal Government." Monthly Labor Review. September, 1960. 
PPpe 933= 938 e 


See under EDP in: Government. 


Rogers, Jack, Automation: Technology's New Face. Berkeley, Institute of 
Industrial Relations, University of California. 1958. 94 pp. 


See under Social and Economic Implications. 
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Smith, G.M. Office Automation and White-Collar Employment. New 
Brunswick, NoJ. Rutgers University. Institute of Management 
and Labor Relations. Bulletin No. 6. 1959. 26 pp. 


See under General, 


Smith, RM. “Is Attrition the Solution? Effects of Automation on Employ- 
ment." Administrative Management. May, 1961. pp. 22-24, 


Smith, R.M. "Personnel Paradox; People Scek Jobs While Jobs Seek People." 
Office Management and American Business. April, 1961. pp. 13-15. 


Lffects of automation. 


Smith, R.M. "Problems of the Computer Age." Management Review. 
(Condensed from Office Management, July 1959.) November, 1959. 
ppe 44-47, 


See under Effects and Adjustments. 


U.S. Congress. House. Committee on Post Office and Civil Service. 
Office Automation and Employee Job Security. Hearings before 
the Subcommittee on Census and Government Statistics. 86th 
Concress, 2nd Session. March 24, 1960. Washington, G.P.O. 
1960. 8&9 pp. 


U.S. Department of Labor. Bureau of Labor Statistics. Adjustments to 
the Introduction of Office Automation. Bulletin 1276. Washington, 
D.C. Government Printing Office, 1960. &6 pp. Summarized by 
Edgar Weinberg in Monthly Labor Review. April, 1960. pp. 376-380. 


See under Effects and Adjustments. 


Widdne, W.A. “How to Avoid Clerical Redundancy." Data _and Control. 
Vols dy Noe Sei May, 196Z¢—rpps 209225 


Investigations of British trade unions on the introduction of 
computers have eased their fear of worker redundancy in offices. 
They suggest however that employees should be informed in advance 
of all changes which may affect them, 
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7. %EFFECTS AND ADJUSTMENTS 


This division includes references dealing with the work situation 
during and after the installation of a computer as it affects the workers 


and their work relationships. 


Adelaide, Australia. Summer School of Business Administration. Electronics 


and Automation. Adelaide, Griffin Press, 1957. 54 pp. 


See under Planning and Administering. 


Administrative Management. "A New Look at Computers for Management." 
diula, al 962i. app.” 17-18% 


Reports on Administrative Management Institute seminar on 
effects of computers on management and personnel, 


Administrative Management. “Personnel Picture: Alarmists Obscure its 
Perspective." January, 1962. pp. 20-21. 


Changes have not occurred in 'revolutionary! proportions as 
predicted making management edgy waiting for automation to 'drop 
the other shoe!, 


AFL-CIO Collective Bargaining Report. "Adjustment to Technological Change." 


See under Personnel Management and Industrial Relations. 


AFL-CIO, Industrial Union Department. Labor Looks at the White-Collar 
Worker; Proceedings. Conference on Problems of the White-Collar 
Worker, Washington. February 20, 1957. 79 pp. 


Collection of papers by eight labor and government officials. 
Summary of union views of white-collar workers and the effects 
of automation on them, 


Bergamini, David. "Government by Computers." The Reporter. August 17, 1961. 
PPe 21-28, 


See under EDP in: Government, 


Blau, Paul F. "Office Automation in Austria." Trade Union Information. 
No. ihe 1959. PPe 18-25, 


See under EDP ins: Government. 
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British Information Service. “Automation and Its Effects on Office 
Workers," Labour News. No.6. March 7, 1963. pp. 1-4, 


Buckingham, W.S. "White-Collar Automation." The Nation. January 6, 1962. 
pp. LO=12. 


Coughlin, Howard. "From the Automatic Data Processing Machine to the 
Phonetic Typewriter." Trade Union Information. No. 35. 
DDPe 30-326 


Proposals to cope with human problems of automation, 


Cummings, L.L. “Computers, Change and Resistance: An Interdisciplinary 
Approach." Personnel Administrator. July-August, 1961. pp. 2-5. 


Diamond, D.E. “Automation and the Growth of the Office Labor Force." 
Business Topics. Winter, 1962. pp. 71-77. 


Automation ... does not now threaten growth of office labor 
force. Positions most commonly eliminated are of routine 
varisty, those requiring discretion not usually affected. 


Economist. “Computers or Clerks." December 6, 1958. pp. 915-916, 


Elliot, J.D. "Will Electronics Make People Obsolete?" The Impact of 
Computers on Office Management. American Management Associa- 
tion. Office Management Series. No, 136. New York. 1957. 
ppe 47-60. 


European Productivity Agency. "Trade Union Seminar on the Economic and 


Social Problems Raised by Changes in Office Techniques." 
Vienna. September 24-27, 1957. O.H.E.C. Paris. 164 pp. 


Finke, W.W. "Facing Up to Clerical Automation: Re-education in Job 
Skills is the Answer," Controller, Vol. 30. September, 1962, 
pe 456. 


Fox, E.H. "A Study of the Economic and Social Impact of Automation Upon 
Management and Personnel in Business Offices in Memphis, 
Tennessee." Dissertation Abstracts. April, 1963. 


ppe 3665-3666. 


The problem of greater use of electronic data processing as 
an economic weapon rather than a data processing aid is growing, 
and will continue to present social and economic problems. 


Ginder, Charles E, ‘Why Automation?" Willow Grove, Pa. National Office 
Management Association. 1959. 7 pp. 


See under Surveys. 
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Gould, Ernie. “Automation = "No Place for People?" Monetary Times. 
VOldud3l. Mo. 1., Novembersy1963. pp. 9-13. 


See under Worker Displacement and Unemployment. 


Hardin, E. "Uomputer Automation, Work Environment, and Employee Satisfac- 
tion: A Case Study." Industrial and Labor Relations Review. 
July, 1960. Ppe 559- ole 


See under EDP ins Insurance. 


Hardin, E, "The Reactions of Employees to Office Automation." Monthly 
Labor Review. U.S. Department of Labor. Washington, D.C. 
September, 1960. pp. 925-932. 


See under EDP in: Insurance, 


Heinrich, B. "The Office Manager - An Automation Casualty." Management 
and Business Automation. November, 1959. pp. 12-15. 


Hoos, IR. Automation in the Office. Washington, D.C. Public Affairs 
Press tO. en woe « 


Detailed report on various aspects of office automation based 
on empirical field research in business and government offices. 
Covers: effects on workers, employment, skills, new jobs, up= 
grading and downgrading, job content and organization. Discusses 
also the nature, rate and extent of the introduction of office 
automation. 


Hoos, 1.R. "The Impact of Office Automation on Workers." International 
Labour Review. October, 1960. pp. 363-388. 


See under EDP in: Banking. 


Hoos, I.R. "The Personnel Administrator and Technological Change." 
Public Personnel Review. Vol. 24. No. 3. July, 1963. 
pp e Lee > (e 


Discusses adjustments to electronic data processing in the 
categories of: changing skill requirements, adjustments to 
technological change; support skills for electronic data- 
processing; changing job opportunities; adjustment to technolog- 
ical change; role of the personnel administrator. 


Hoos, I.R. "When the Computer Takes Over the Office." Harvard Business 
Review. July-August, 19600. pp. 102-113. 


Effects of electronic data processing on the planning and 
organization of office procedures, on office workers and on jobs. 


Discusses displacement and transfer, upgrading and job satis- 
faction. 
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Hossack, W.R. "Impact of Automation on Management." Canadian Business. 
December, 1960. pp. 98-100, 102. 


Industrial Union Digest. "The Coming White-Collar Crisis." Vol. 4. 
oummers 1959. «pps: LlO-L¥. 


international Labour Review. "Effects of Mechanisation and Automation in 
Offices." February, 1960, pp. 154-1733 March, 1960, pp. 255-273; 
April, 1960, pp. 350-369. 


International Labour Organization. Advisory Committee on Salaried Employees 
and Professional Workers. Effects of Mechanization and Automation 
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in Offices.) .Reportelils. (Genevay: °1.L.0.5-1959. I2ltop. 
An account of the history, development and effects of mech- 
anization and automation in offices. 


1.U.D. Bulletin. "Efficiency Drives Pointing at White-Collar Employees." 
Janvary, 1903. ps LAs 


Jacobson, BE, etal. "Employee Attitudes Toward Technological Change ina 
Medium-Sized Insurance Company." Journal of Applied Psychology. 
December, 1959, pp. 349-354. 


see under EDP in: Insurance. 
Jacobson, E, “Some Effects of Automation on Industrial and Clerical Workers," 
Industrial Medicine and Surgery. Vol. 32. June, 1963. 


pp. 2lo=217%5 


Jenkins, F.G. "No More Clerks in Purchasing." 
1960 e pp e 72-80 e 


Purchasing. October 24, 


See under Worker Displacement and Unemployment. 


Johnson, John E, "Effects of Automation in Industry in the United States." 
Automation Around the World. Proceedings of Second Annual 
Society for Personnel Administration Conference. Pamphlet 
No. 19. Washington, D.C. The Society. 1963. pp. 24-34. 


Discusses technological unemployment, the computer as a 
competitor for the clerical workers job, and long-range implica- 
tions of office automation on overall organization planning, 
administration, and structure. 


Keller, A.E. “Automation--The Job Maker." Management and Business Auto- 
métiony, Vole 5.wdAprid; 1961. pp. 14-18. 


See under Occupations and Employment. 
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Kraut, Allen I. “How EDP is Affecting Workers and Organizations," 
Personnel. Vol. 39. July-August, 1962. pp. 38-50. 


Companies planning to automate their offices or already in 
the throes of doing so may find some helpful pointers in this 
roundup of research findings. * 


Labour News. “Automation and its Effects on Office Workers." March 7, 
1963. tory dB) 


Littel, J.A. “Installation of Automatic Office Equipment in Industry." 
Man and Automation. Report of the Proceedings of a Conference. 
New Haven, Technology Project. Yale University. 1956. pp. 26-29. 


See under EDP ins Manufacturing. 


Management and Business Automation. "Effects of Business Automation in the 


Sixties." January, 1961. pp. 1823 ff. 


Report on the relationship between electronic data processing 
and employment, banking, and business forecasting. Opinions of 
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Mann, F.C. "The Impact of Electronic Accounting Equipment on the White-= 
Collar Worker in a Public Utility Company." Man and Automation. 
Report of the Proceedings of a Conference. New Haven, Conn. 
Yale University. 1956. pp. 32-39. 


See under EDP in: Transportation and Utilities. 
Mann, F.C. and L.K, Williams, "Observations on the Dynamics of a Change 


to Electronic Data Processing Zquipment." Administrative 
Science Quarterly. Vol. 5. September, 1960. pp. 217-256. 


See under EDP in: Transportation and Utilities. 


Mann, F.C. and L.K. Williams, “Organizational Impact of White-Collar 
Automation." Proceedings of Eleventh Annual Meeting of 
Industrial Relations Research Association, Chicago. 1958. 
ppe59-69 . 

Management problems in planning and establishing an electronic 
data processing system, Discusses: industrial relations, per- 


sonnel, organization, and job content. Result of case studies. 


Maynard, B.A. “Integrated Data-Processing and Computers." Manager. 
January, 1961, pp. 60-63. 


See under General. 
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McIntyre, William R. “Automation and Jobs." Editorial Research Reports. 
June 35 1959. DDe 40 3-420. 


Minagement-union efforts to alleviate impact of automation in 
office and factory jobs. Includes: occupational trends and 
collective bargaining. 


McManus, GJ. “Are Computers Taking Over Management's Functions?" Iron 
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Megginson, L.C. "The Human Consequences of Office Automtion." Personnel. 
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February, 1961. pp. 14-19. 


Impact of automation on personnel. 


Miller, N.R. "Personnel Problems of Automation." Personnel Journal. 
November, 1959. pp. 213-214, 


National Underwriter. "Electronic Data Processing and Its Significant 
Impact on Management." Vol. 66. January 19, 1962. p. 11 ff. 
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istration?" Personnel Administration. July-August, 1963. 
pp e 58- 4. 
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Banks."' December, 1962. pp. 9-12. 


Office Equipment and Methods, "Automation - How Will it Affect Offices? 
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January, 1956. pp. 16-17, 
See under Worker Displacement and Unemployment. 


Office Management. “Automation Will Raise Status of Office Manager." 
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Parsons, S.0. "Automation and Personnel Inventory." Personnel Journal. 
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Paschell, W. and D.P. Willis, “How Automation Will Affect Office Workers." 
Occupational Outlook Quarterly. September, 1958. pp. 3-9. 


Paton, W. "“IDP System Cuts Paperwork, Aids in Report to Management." 
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See under General, 


Pollock, Frederick. The Economic and Social Consequences of Automation. 
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Oxford: UBS BlackwedyD, LILGS Lee 76D. 
Office work, pp. 158164. 


Provost, J.E.L. "The Effect of Automation in the Office." Office Equip- 
ment News. August, 1956. pp. 21-24. 


Rhea, J.A. "What's Happened to the Office Manager." Administrative 
Management. July, 1961. pp. 11-14. 
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Industrial Relations. University of California, 1958. 94 pp. 


See under Social and Economic Implications. 


Schultz, G.P. and T.L, Whislor, editors. Management Organization and the 
Computer. Glencoe, Illinois, The Free Press. 257 pp. 


Experience of five companies in introducing computers and the 
effects on management organization. Seminar papers deal with 
training and development of management; using computers for 
information processing; and technological developments. 


Simon, H.A. "Management by Machine." Management Review. November, 1960. 
pps acti. 


The impact of office automation on the manager's job. 


Smith, ReM. “Is Attrition the Solution? Effects of Automation on Employ- 
ment." Administrative Management. Ifay, 1961. pp. 22-24. 
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Smith, R.M. "Problems of the Computer Age." Management Review. (Con- 
densed from Office Management, July, 1959.) November, 1959. 
ppe 44-47. 


Topics covered include: the possibility of electronic data 
processing being placed on a public utility basis; stratification 
of office personnel into distinct levels and the cutting off of 
lines of advancement; hidden unemployment. 

Smith, R.M. “Sweeping Personnel Changes Foreseen as kesult of New Auto- 
mation Developments." Office Management and American Business. 
August, 1960. pp. 11-14 ff; September, 1960. pp. 42-44. 


See under Social and Economic Implications. 


Smith, W.M. “Automation in the Life Insurance Business: A Case Study." 
Michigan Business Review. March, 1962. pp. 812. 


See under EDP ins: Insurance, 


Society for Applied Anthropology. “Automation in the Office." Nan and 
Automation, New Haven. Yale University. 1956. pp. 16-42. 


See under EDP in: Insurance, 
Sola, F.C. "Personnel Administration and Office Automation: A Review of 
Empirical Research." ILR Research, Vol. 8 No. 3. 1962, 
pp e 2~10 e 


See under Personnel Management and Industrial Relations. 


Stieber, J. “Automation and the White-Collar Workers." Personnel. 
Vol. 344 No. 3. November-December, 1957. pp. 8-17. 


See under Social and Economic Implications. 


Stilian, GN. "The Impact of Automation on the Manufacturing Executive's 
Job." Management Review, March, 1958. pp. 1923. 


Suffridge, James B. “Automation's Impact Has Us Worried." AFL-CIO 
American Federationist. May, 1958. pp. 12-13, 28-29. 


See under EDP in: Wholesale and Retail Trade, 


U.S. Congress, Joint Economic Committee. Automation and Technological 
Changes Hearings. Subcommittee on Economic Stabilization, 
S4th Cong., lst sess. Washington. U.S. Government Printing 
Office, 1955. 644 ppe Summarized by Edgar Weinberg in Monthly 
Labor Review. January, 1956. pp. 7-14. 


See under Social and Economic Implications. 
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U.S. Department of Labor. Bureau of Labor Statistics. Adjustments to the 
Introduction of Office Automation. Bulletin 1276. Washington, 
D.C. Government Printing Office, 1960. 86 pp. Summarized by 
Edgar Weinberg in Monthly Labor Review. April, 1960. 
pp e 376- 380 ° 


Detailed study of electronic data processing installations in 
20 offices in private industry. Includes information on: 
re-assignment, selection, training, displacement, transfer, up- 
grading, downgrading, and ages and occupational characteristics 
of displaced workers. Has special reference to the implications 
for older workers. 


U.S. Department of Labor. Bureau of Labor Statistics. The Introduction 
of an Electronic Computer in a Large Insurance Company. 
Washington, G.P.O0. October, 1955. 18 pp. 


See under EDP in: Insurance, 


U.S. House of Representatives. Subcommittee on Census and Government 
Statistics of the Committee on Post Office and Civil Service. 
Office Automation and Employee Job Security. Hearings. 
86th Congress. 2nd session. Washington, D.C. Government 
Printing Office. 1960. 89 pp. Summarized by Richard W. 
Riche and William E, Alli in Monthly Labor Review, September, 
196O-c. (pew 933-938. 


See under EDP in: Government. 


U.S. Monthly Labor Review, “Adjustments to Automtion in Two Firms," 
January, 1956. pp. 15-19. 


See under EDP in: Insurance, 


U.S, Monthly Labor Review. "Impact of Office Automation in the Internal 
Revenue Service." April, 1963. pp. 388-393. 


See under EDP in: Government. 


U.S. News and World Report. "Revolution in Office Work: How Automation 
is Taking Over." May 4, 1959. pp. 66-71. 


See under Occupations and Employment. 


Weber, C. Edward. "Change in Managerial Manpower with Mechanization of 
Data Processing." Journal of Business. April, 1959. 
PPpe 151-163. 


Job-shop fabricating company and basic steel works show rise 
in administrative and professional employment on the introduction 
of electronic data processing. Based on field interviews, 
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Weber, C, Edward. “Impact of Electronic Data Processing on Clerical 
kills." Personnel Administration, January-February, 1959. 
pp. 20-26, 


Experience of a metal fabricating firm and a basic steel 
works with electronic computers for inventory control and cost 
accounting. Effects on occupational composition, clerical skills, 
and job structure. 


Weinberg, Edgar. "Effects of Mechanisation and Automation in Offices." 
International Labour Review. February, 1960, pp. 154-173; 
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March, 1960, pp. 255-273; /April,;(19605 pp. 350-369. 


Based on a report submitted to the Fifth Session of the I.L.0. 
Advisory Committee on Salaried Employees and Professional Workers 
held in Cologne in November and December, 1959. Report issued 
in 1959 under same title. 


Weinberg, Edgar. "Experiences with the Introduction of Office Automtion." 
Monthly Labour Review. Vol. 83. April, 1960. 


Covers: method of data collection and coverage; planning 
for transition; impact of electronic data processing; change- 
over problems. 


Wood, W.D. "The Changing Environment in the Office: Retrospect and 
Prospect." Canadian Personnel and Industrial Relations Journal. 
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8. PERSONNEL MANAGEMENT AND INDUSTRIAL RELATIONS 


Articles on employer-employee relationships, morale, and 


collective bargaining are included under this heading. 


Adelaide, Australia. Summer School of Business Administration. Electronics 
and Automation. Adelaide. Griffin Press. 1957. 54 pp. 


See under Planning and Administering. 


AFL-CIO Collective Bargaining Report. "Adjustment to Technological Change." 
April-May, 1958. pp. 25-31. 


How unions and management approach the problems of automation. 
Examples of railroad office employees where an electronic com- 
puter has been installed and production workers in an oil 
refinery affected by new technology. 


AFL-CIO, Industrial Union Department. Labor Looks at the White-Collar 
Worker: Proceedings. Conference on Problems of the White-Collar 
Worker. Washington. February 20, 1957. 79 ppe 
See under Effects and Adjustments. 
American Management Association. Gaining Acceptance for Major Methods 
Changes. By Ben Miller, AMA Research Study 44. New York. 
The Association. 1960. 63 pp. 
See under EDP in: Banking. 


Bagby, WeS.e “How to Win Active Employee Support for an Electronics Program." 
Management Methods. Vol. 10. May, 1956. pp. 43-46. 


Banks, Olive and Enid Mumford. “Automation Stress in the Office." New 
Society. Vol. 1. November 15, 1962. pp. 11-13. 


Preparation is the keynote of this article. Trouble can be 
caused by rumour and secrecy, by confusion, and by ill-trained 
programmers e 


Baumes, Carl G. Administration of Electronic Data Processing. Studies in 
Business Policy, No. 98. New York. National Industrial Con- 
ference Board. 1961. 136 pp. 


See under Planning and Administering. 
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Baumes, Carl G. Management's Role in Blectronic Data Processing. New 
York. National Industrial Conference Board. 1959. 64 pp. 


Becker, E.R. and E. Murphy. The Office in Transition: Meeting the Problems 
of Automation. New York. Harper. 1957. 19 pp. 


See under General, 


Becker, E.R. “Human Problems of Office Mechanization." Supervisory 
Management. July, 1957. pp. 26-33. 


Becker, E.R. "Preparing Your People for Office Mechanization." Personnel 
Journal. April, 1956. pp. 406-409. 


Brooks, Thomas R, "New Fit to the White Collar." Dun's Review and Modern 
Industry. September, 1963. pp. 98-100, 148, 150. 


Management must find ways of meeting the new challenges which 
changes in white-collar patterns bring. 


Buckingham, Walter S. Automation: Its Impact on Business and People. 
New York. Harper. 1961. 196 pp. 


See under General, 


Business Week. "Macy's Contract Pledges Retraining." April 29, 1961. 
Batel, 


See under EDP in: Wholesale and Retail Trade, 


Canadian Unionist. "First National Conference of White-Collar Workers 
Discusses Office Automation." October, 1955. pp. 426 ff. 


Canning, Richard G. Installing Electronic Data Processing Systems. New 
Yorks+Wiley. 19576 “L93.pp. 


See under Planning and Administering an EDP System. 


Computers and Automation. "Social Responsibilities of Computer People.” 
October, 1960. pp. 30-32. November, 1960. pp. 20-22, 


Coughlin, Howard. "From the Automatic Data Processing Machine to the 
Phonetic Typewriter." Trade Union Information. No. 35. 
Ppe 30-326 


Proposals to cope with human problems of automation. 
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Craig, HF. Administering a Conversion to Electronic Equipment: A Case 
Study of a Large Office. Division of Research. Graduate School 
of Business Administration. Harvard University. Boston. 1955. 
235 PPe 


Case study of conversion to electronic accounting in large 
insurance office. Awareness of importance of traditions, codes, 
and expectations of existing organization. 


European Productivity Agency. Trade Union Seminar _on the Economic and 
Social Problems Raised by Changes in Office Techniques. Vienna. 
September 24-27, 1957. O.E.E.C. Paris. 164 pp. 


Gomberg, W. "Problems of Economic Growth and Automation." California 
Management Review. Summer, 1961. pp. 5-17. 


Includes white-collar workers. 


Greensmith, D.J. "Office Electronics - The Human Problem." Industrial 
Welfare. November-December, 1958. pp. 163-164. 


Harle, Re American Trade Unions and Automtion. Paris. Organization 
for European Economic Organization, 1958. 80 pp. 


Includes office and clerical workers. 


Hattery, L.H. "Electronic Computers and Personnel Administration." 
Personnel Administration. March-April, 1956. pp. 7-13. 

Job description and evaluation, recruitment and selection, 
training, career planning, advancement and security, 
re-assignment and separation, and morale and teamwork. Special 
problems and recommendations for Civil Service presented. 


Hoos, I.R. Automation in the Office. Washington, D.C. Public Affairs 
Press. 196], 138 pp. 


See under Effects and Adjustments. 


Hoos, 1.R. "The Impact of Office Automation on Workers." International 
Labour Review. October, 1960. pp. 363-388. 


See under EDP in: Banking. 


Hoos, I.R. and B.L. Jones. "Office Automtion in Japan." International 
Labour Review. June, 1963. pp. 551-572. 


Japanese employer-employee relations may alter with the 
rapid growth of automation. 
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Hunt, Richard. Office Automation. New York. Automation Consultants. 
19556 
On social aspects of automation. 
Karsh, Be. "White-Collar Labour." Nation. January 31, 1959. pp. 93-96, 
Traditional balance in number of blue and white-collar 
workers upset with decrease in former and increase in latter 
group, With both groups concerned about their future in auto- 
mited machine competition. Examples from longshoring, airline, 


auto, electronics, mchinery, and printing industries. 


Krommes, Hans. "Some Social Aspects of Introducing Computers in the 
Office." Trade Union Information No, 36. pp. 22-26. 


Kushner, Ae “People and Computers." Personnel. Vol. 40, No. l. 
January-February, 1963. ppe 27-34. 


Some suggestions for overcoming the human obstacles to a 
successful computer installation. 


Lasher, Albert C. "When you Automate: How to Avoid Labor Woes." 
Dun's Review and Modern Industry. April, 1960. ppe 42-44. 


McDonald, John. Impact and Implications of Office Automation. Research 
Monograph Series. Economics and Research Branch. Department 
of Labour. Ottawa. Queen's Printer. 1964. 


See under Social and Economic Implications. 


McIntyre, William R, “Automation and Jobs." Editorial Research Reports. 
June 3» 1959. PPe 103-420» 


see under Effects and Adjustments. 


Miller, N.R, "Personnel Problems of Automation." Personnel Journal. 
November, 1959. pp. 2l3—214, 


Mills, C. Wright. A Look at the White Gollar. New York. American 
Management Association. 1952. 


See under Social and Economic Implications. 


National Public Accountant. "Office Automation - A Challenge to Personnel 
‘Relations." February, 1960. pp. 4-6. 


Oates, J.F. "Personnel Problems Arising from EDP Are Not Always New and 
Different." Administrative Management. May, 1962. p. 66 
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Office Management. “Electronics Can Be a Girl's Best Friend." October, 
LoDo. oer 30-31. 


On employee participation. 


Organization for European Economic Co-operation. Trade Union Seminar 
on the Economic and Social Problems Raised by Changes in nges in Office 


Technigues, Vienna, 1957. Final Report. The Organization. 
LOOT Woe pos 


Pastin, John J. “Office, Technical Workers Weigh USW Protection." Steel 
taster, Naren, 196. pe bs 


United Steel Workers concern for the retraining and new 
seniority provisions for white-collar workers and the union's 
organizing efforts. 


Plant, C.T. "Some Sociological Problems Raised by the Introduction of 
Electronic Computers in Offices." Trade Union Information. 
No. Bo Ppe 20-296 


Training for new careers, clerical staff affected, and changes 
in working conditions. 


Political and Economic Planning. Three Case Studies in Automation. 
bondons July.) Loo7.” "56" pps 


cee under General, 
Railway Age. "A Bigger Role for the Clerks?" July 29, 1957. pp. 19 ff. 
The union attitude toward the introduction of electronic 
computers in the railroad industry. A statement by George 


Harrison, President, Brotherhood of Railway Clerks. 


The Railway Clerk. "Clerk's Stand on Automation of Paper Work," 
August 15, 1957. pps 2c. 


Riche, Richard W. and William E, Alli. “Office Automation in the Federal 
Government." Monthly Labor Review. September, 1960. pp. 933-938. 


See under EDP in: Government. 


Schultheis, R.L. “Help Your Personnel to Accept Changes." Office. 
January, 1962. p. 181. 


Shott, GL. et al, "Predicting Turnover in an Automated Office Situation." 
Personnel Psychology. Vol. 16. Autumn, 1963. pp. 213-219. 
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Sola, F.C. “Personnel Administration and Office Automation: A Review of 
Empirical Research." ILR Research. Vol. 8. No. 3. 1962, 
pp. 2-10, 


Based on author's thesis "The Impact of Automation on Personnel 
Administration." Result of office surveys where automation has 
been adopted. 


U.S. Department of Labor. Bureau of Labor Statistics. Impact of Office 
Automation in the Internal Revenue Service. Bulletin 1364. 
Washington, G.P.O0. 1963. 74 ppe 


Describes the effects on the staff of the introduction of a 
large-scale electronic computer system in the Atlanta, Georgia region 
of the U.S. Internal Revenue Service. 


Vannah, W.E. “Automation: Some Human Problems." Personnel. September, 
19556 PDPe 100-106. 


Includes: present applications, labour opinion, some case 
histories, automation in the office, effects on collective- 
bargaining contracts. 
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Revised edition. Elmhurst, Ill. Business Press, OA Business 
Publications, Inc. 1963. 1 Volume (loose-leaf). 


See under Occupations and Employment. 
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9. E.D.P. IN SPECIFIC TYPES OF ORGANIZATIONS 


This section is divided into sub-groups as follows: Banking, 
Government, Insurance, Manufacturing, Transportation and Utilities, and 
Wholesale and Retail Trade. The items included here refer to the exper- 


ience of particular types of organizations with electronic data processing. 


A. BANKING 


American Management Association. Gaining Acceptance for Major Methods 
Changes. By Ben Miller. AMA Research Study 44. New York 
The Association. 1960. 63 pp. 


Employee-employer relations in six large companies on the 
introduction of electronic or punched cardprocessing machines. 
Included are: paper, telephone, drugs, banking and public 
utility companies. An examination of the various reasons for 
resistance to change. 


Business Review. “How Banking Tames Its Paper Tiger: Series on Bank 


Mechanization." Federal Reserve Bank of Philadelphia. 
May, pp. -e-11; June, ‘pp. “1-31; duly; 1960, pp. 2-8. 


Coburn, H.B. "Alerting the Staff on the Move to Automation." Burroughs 
Clearing House. June, 1961. pp. 39-40. 


The story of Chase Manhattan Bank's electronic data pro- 
cessing system and the personnel planning which was necessary 
before establishing the system, 


Cowperthwaite, GH. "Bank Automation - A Review." Canadian Chartered 
Accountant. June, 1961. pp. 543-560. 


Grinrod, J. "Centralized Accounting at Barclays Bank in London." Office. 
VoL gros. “Anesth. 1903. pp. 92-93 ff. 


Hoos, I.R. "The Impact of Office Automation on Workers." International 
Labour Review. October, 1960. pp. 363-388. 


Effects on workers, jobs, supervisors, older workers, and 
transferred workers and organized labour's efforts to ease the 
problems. Based on study in 20 organizations: banking, railways, 
insurance, utilities and government agencies in the San Francisco 
area. 


fone MA SrOLLEM ned 
ch oe: OL OO seatnariscan vont 


athe: ia “pide en a, at to elite slapiaduaialen dial l 
srendtose ynki te 2.18 bedonug 1 atventoote to rae ee soe 5 
gbiddq bake grtieed a - onorelod aon ken pibreere 


x0 riedans sine eats hi scsi weebr 
i “ | wagatnt, oF ) aonstateor oe 


ue 


Sete wo’ naib per sea edt enciie seitolesan see ieee 
git Dabo Ed Qe. coutaae dt” ‘Berebol jun shanknetoen 
was ne 'g WeRE eqiot ates nS ee pour ee 2dq Yat 


elma Koobhanoiih od avo etd aq Dredd eid gintéto DR" | Heit pmdod 
ORE +t “ibe oon | £9 


ant rt ab aes gtsinas wate ede epetd to ary oat . 
yrateooun eaw dobitw 5 cia Lor; ca BERG «aid bra doteye sabereo 
ae afiotayé oc gatdeatidatas eaa tad 


beahidD natbonsa A iuatol Lim pitied alaes” ” Hg0 eshaudeaegeed) 
i ORE EAS ag, ahael. eames tosis ooh as 


OREBIO *eoheod wk stad (seat te gattmroso: beskiewindd" 4% ybomir) 
Regt bese ae we tev 


ren nb re elmeiet see ae het soe 


a a Pie OBR s 


hixs erosion tebLo atonivregss adot 
aft weno ad eitoTe slaucdel bopinaato. 

eteewli ay ariinsd sano tt 

goutouert mel edd at totonegs. ht 


See ee 


Mignone, A.E. “Application of Automated Procedure to Banking Practice." 
Automation Systems: Proceedings, 2nd Electronic Industries 
Association Conference on Automation Systems for Business and 
Industry. New York. Engineering Publishers. 1958. pp. 73-77. 


Occupational Outlook Quarterly. Effect of Automation on Employment in 
Banks." December, 1962. pp. 912. 


Ritchie, C.E. “Automation Comes to Canadian Bank: Bank of Nova Scotia." 
Office Equipment News. June, 1958. pp. 26-29. 


Scanlon, Burt K. "After You Automate, Then What?" OQffice Management and 
American Business. March, 1961. pp. 30-32. 


Employment, job content, salaries, costs, and occupational 
structure in an insurance firm and a bank are depicted after the 
installation of data processing equipment. 


Silberman, Lee and Jonathan Spivak. “Banks Rush Automation Programs to 
Cope With Soaring Check Volume." Wall Street Journal. 
September 11, 1959.-p- J. 


Electronic accounting systems at the Bank of America and other 
banks and the evolution of a 'common numerical machine language!. 


U.S. Congress, Joint Economic Committee. Automation and Recent Trends: 
Hearings. Subcommittee on Economic Stabilization 85th Cong., 
lst sess., November 14 and 15, 1957. Washington. U.S. Governe- 
mont Printing Office. 1957. 100 pp. 


Automation in metalworking, data processing, chemical, 
electronics, and communication areas. Twenty-seven leaders 
in industry and government indicate its nature and implications 
and the displacement, training and retraining, and policy 
decisions involved. 


Wiener, R. "Changing ianpower Requirements in Banking." Monthly Labor 
Review. September, 1962. pp. 989-995. 


Suggests that during the next 10 to 15 years, as EDP becomes 
more widespread, occupational patterns will undergo further 
changes in banking. 
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B. GOVERNMENT 


Adams, Alexander and Q.W. Guerin. "Selection and Training of Computer 
Programmers at the Navy's Electronics Supply Office." Journal 
of the American Society of Training Directors. November, 1959. 
Ppe 22-26, 


Description of various aspects of employment procedure in the 
U.S. Navy, including: standards, tests, and training. 


Austin, A.V. "Statement to the Subcommittee on Automation and Energy 
Resources." New Views on Automation. U.S. Congress, Joint 


Economic Committee. 86th Cong., 2nd sess. Washington. 
U.S. Government Printing Office. 1960. pp. 157-165. 


Data processing service bureau function of the National 
Bureau of Standards in the United States, 


Automation Consultants Inc. Office Automation: Government. New York. 
1960. (Loose-leaf service.) 


Bell, James R. and Lynwood B. Steedman. Personnel Problems in Converting 


to Automation. The Inter-University Case Program. 44. 
University of Alabama Press. 1960. 14 pp. 


Planning and establishing electronic data processing in the 
California Department of Employment and the personnel problems 
involved, such as: transfer and training of programmers and 
Operators. 


Bergamini, David. "Government by Computers." The Reporter. August 17, 
LICL spies cess. 


The uses to which computers are put in U.S. Federal, State 
and local governments; the advantages and disadvantages; and 
their effects on government planning, decisions and work pro= 
cedures 


Blau, Paul F, "Office Automation in Austria." Trade Union Information. 
No. 2hy 1959. Ppe 1S-25. 


Discusses how office work and workers are affected by auto= 
mation in a post office, insurance company, glue plant, and 
steel mill. 


Brown, M.L. "“Mechanization of Workload Counts." Employment Security 
Review. November, 1962. pp. 912. 


EDP system used by California Department of Employment in 
compiling statistical data, 
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Halstead, H.M. “New Internal Revenue System; What Automatic Data Pro- 
cessing Means to Taxpayers." Taxes. Vol. 40. August, 1962, 
ppe 632-641. 


Hattery, L.H. "Electronic Computers and Personnel Administration." 
Personnel Administration. March-April, 1956. pp. 7-13. 


See under Personnel Management and Industrial Relations. 


Hattery, LH. "EDP: Implications for Public Administration." Public 
Administration Review. Vol. 22. No. 3. September, 1962, 
PPe 129=130'. 


Summary of papers given by well-known authors in the field 
of electronic data processing. Result of a panel discussion 
at the 1962 ASPA National Conference, 


Hearle, Edward F.R. Automation in Government: A Symposium _on the State 


wee ee 


Based on Presentations at the National Conference on Public 
Administration, April 4, 1963. Chicago. American Society for 
Public Administration. 1963. 37 pp. 


Hoos, I.R.e “The Impact of Office Automation on Workers." Intcrnational 
Labour Review. October, 1960. pp. 363-388, 


See under EDP ins Banking. 


Marshall, J.T. "The Application of Computers in the Government of Canada." 
Canadian Public Administration. June, 1963. pp. 148-155. 

Merriman, J.H.H. "Automatic Data-processing in Government Departments." 
Whitley Bulletin, March, 1959. pp. 38-42. — 


Reilly, FeW. “Policy Decisions and EDP Systems in the Federal Government." 
Public Administration Review. Vol. 22. No. 3. September, 1962, 
Ppe 130-133, 


Account of how EDP has been used in the U.S. Federal Govern- 
ment in the past and how it can be used in the future, 


Riche, Richard W, and William E, Alli. "Office Automation in the Federal 
Government." Monthly Labor Review. September, 1960. 
Dpe 933- 938 e 


Based on hearings before the Subcommittee on Census and 
Government Statistics of the House of Representatives, Committee 
on Post Office and Civil Service. Covers: displacement, 
reassignment, employee morale, selection, training and 
personnel planning. 
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Riche, Richard W. and J.R. Alliston. "Impact of Office Automation in the 


Internal Revenue Service," Monthly Labor Review. Vol. 86. 
Now 4. April, 1963, pp. 388-393. 


Based on a Bureau of Labor Statistics Study. See Impact 
of Office Automation in the Internal Revenue Service. (BLS 
Bulletin 1364, 1963. 


Smith, William H. “Automatic Data Processing in the Internal Revenue 
Service.” Computers and Automation. Vol. 11. No. 10. 
October, 1962, pp. 10-14. Also in Taxes, Vol. 41. January, 
1963. PPe 26- 31:4 


Account of why automatic data processing was needed in the 
U.S. Internal Revenue Service and how it is to be applied. One 
example of its possibilities is the matching of 350 million 
reports of payment of income against more than 61 million tax 
returns to discover where declarations of income have been 
omitted, 


U.S. Bureau of the Budget. Inventory of Automatic Data Processing Equip- 
ment in the Federal Government, Including Costs, Categories of 
Use, and Personnel Utilization. Washington. May, 1961. 
127 opps. 


U.S. Civil Service Commission. Bureau of Programs and Standards. Per- 
sonnel Impact of Automation in the Federal Service. Washington. 
U.S. Government Printing Office. 1958, 21 pp. 


Procedure on the recruiting, training, qualification and 
position classification standards of electronic data-processing 
personnel, Impact of technological change on the hours of work, 
job stability and employee relations. 


U.S. General Accounting Office. Survey of Progress and Trend of Develop- 
ment and Use of Automatic Data Processing in Business and 
Management Control Systems of the Federal Government as_of 

December, 1957. Special report to the U.S. Congress by th the 
Comptroller General, Washington. June, 1958. 170 pp. 


U.S. House of Representatives. Subcommittee on Census and Government 
Statistics of the Committee on Post Office and Civil Service, 
Office Automation and Employee Job Security. Hearings. 
86th Congress. 2nd session, Washington, D.C. Government 
Printing Office. 1960. 89 pp. Summarized by Richard W. 
Riche ae William E, Alli in Monthly Labor Review, September, 
1960. pps 933-938. 


Description of automatic data processing in U.S. Veterans 
Administration and Department of the Treasury, includes: 
statements of union leaders and assessment of economies and 
their impact on employees. 
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U.S. Monthly Labor Review, “Impact of Office Automation in the Internal 
Revenue Service." April, 1963. pp. 388-393. 


U.S. Internal Revenue Service in Atlanta Regign and employment 
implications of the changeover. 


U.S. Public Administration Review. “Electronic Data Processing in Public 
Administration: A Symposium." Vol. 22. September, 1962. 
pp. 129-152. 


C. INSURANCE 


American Management Association. The Impact of Computers on Office 
Management. Office Management Series, No. 136. New York. The 
Association. 1954. 60 pp. 


Series on computers in relation to methods, payroll, pro~ 
gramming for clerical production, and unemployment. Case 
studies on Prudential and Franklin Life Insurance. 


Automation Consultants Inc. Office Automation: Insurance. New York. 
1960. (Loose-leaf service.) 


Blau, Paul F. “Office Automation in Austria." Trade Union Information. 
NO. 2h» 1959. Pde 18-25. 


See under EDP ins Government. 


Canada, Department of Labour. Economics and Research Branch. Electronic 
Data_ Processing Occupations in a Large Insurance Company. 
Research Program on the Training of Skilled Manpower. Report 
No. 9-B. Ottawa. 1961. 41 pp. 


Job description of new electronic data processing occupations: 
the knowledge and skills required; the type of work involved; 
the type of person in the job; selection and training procedure}; 
and employee attitudes toward the work and future prospects. 


Carter, S. "Installation of Automatic Office Equipment in an Insurance 
Company."" Man and Automation. Report of Proceedings of a 
Conference sponsored by the Society for Applied Anthropology 
at Yale University, December 27, 28, 1955. New Haven, Conn. 
The Technology Project, Yale University. 1956. ppe 23-25. 


Installation of automatic office equipment at John Hancock 
Mutual Life Insurance Company. Years of psychological preparation, 
long process of education and reassurance that jobs would not be 
lost. 
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Cooley, E.F. "Computer Methods and Application: A Case Study." The 
Impact of Computers_on Office Management. Office Management 
Series No. 136. New York, American Management Association. 


1954-6 Ppe 41-16. 


Introduction of computers at Prudential Life Insurance 
Company. Economic and technical feasibility problems discussed 
and advantages and disadvantages of computers outlined. Plans, 
possibilities and limitations of further use of computers 
discussed. 


Hardin, E. "Computer Automtion, Work Environment, and Employee Satis- 
faction: A Case Study." Industrial and Labor Relations 
Review. July, 1960. pp. 559-567. 


Computer operations in an insurance company and the effects 
on jobs and job satisfaction, employee morale and attitudes to 
changes in the affected departments compared with those in other 
departments affected by other kinds of change. 


Hardin, E. "The Reactions of Employees to Office Automtion." Monthly 
Labor Review. U.S. Department of Labor. Washington, D.C. 
September, 1960. pp. 925-932. 


The installation of a medium-size computer in an insurance 
company and its effects on job content and satisfaction in the 
affected department compared with those in unaffected departments. 


Hoos, I.R. "The Impact of Office Automation on Workers." International 
Labour Review. October, 1960. pp. 363-388. 


See under EDP in: Banking. 


Jacobson, E, et al. "Employee Attitudes Toward Technological Change in 
a Medium-Sized Insurance Company." Journal of Applied Psychology. 
December, 1959. ppe 349-354. 


The non-supervisory employee's attitude toward technological 
change in the office. Report on case study by Michigan State 
University. 


Keller, AoE. “They do a Heap of Planning Down at State Farm." Business 
Automtion. Vols 7. Nes 5... Nay, 1962. _ pp. 2933. 


Describes organization and planning for EDP at State Farm 
Mutual Automobile Insurance Company. Includes a four-step 
approach to systems problems and the maintenance of a Works 
Process Manual. 
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Kerr, DW. "Trust Company Wins Automation First." Office Administration. 
April, 1962. PPpe 24-26. 


Account of how Montreal Trust teamed 1401 computer with 
advanced transfer printer to compute, print and sign 7,200 
cheques per houre 


Paul, BR. "The Introduction of Electronic Data Processing in Life 
Insurance." Personnel Practice Bulletin. June, 1962. 
Pe 7-ll. 


Covers: reasons for mechanization; period from 1942-1962; 
effects on employment; effects on the nature of the work; 
recruitment of staff. 


Scanlon, Burt K. "After You Automate, Then What?" Qffice Management 
and American Business. Warch, 1961. pp. 30-32. 
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See under EDP ins Banking. 


Smith, W.M. “Automation in the Life Insurance Business: A Case Study." 
Michigan Business Review. March, 1962. pp. 812. 


Analysis in life insurance company shows EDP's probable 
effect in upgrading general job content. 


Society for Applied Anthropology. “Automation in the Office." Wan and 
Automation. New Haven. Yale University. 1956. ppe 16-42. 
Report of the Proceedings of a Conference sponsored by the 
Society for Applied Anthropology at Yale University, 
December 27, 28, 1955. 


Articles by: P.R. Lawrence, W.H. Johnson, Sylvia Carter, 
JeaA. Littel, K.G. VanAuken, Jr., F.C. ifann. 

Includes discussions on installation of automatic office 
equipment in an insurance company and in industry, the impact 
of automation on skills and employment and on the white-collar 
worker in a public utility company. 


U.S. Department of Labor. Bureau of Labor Statistics. The Introduction 
of an Electronic Computer in a Large Insurance Company. 
Washington. G.P.0. October, 1955. 18 pp. 


Field study report on the introduction of an electronic 
computer and its effects on employment, work-load and working 
conditions. Describes steps taken to prevent layoffs. 
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U.S. Monthly Labor Review. “Adjustments to Automation in Two Firms," 
January, 1956. pp. 15-19. 


One firm was a large manufacturer of radio and television 
sets, the other the home office of a large insurance company. 


VanAuken, K.A. The Introduction of an Electronic Computer in a Large 
Insurance Company. Studies in Automatic Technology No. 2. 
U.S. Department of Labor. Bureau of Labor Statistics. 
Washington, D.C. 1955, 18 op. 


See U.S. Department of Labor. Bureau of Labor Statistics. 
Same title. 


D. MANUFACTURING 


American Management Association. Gaining Acceptance for Major Methods 
Changes. By Ben Miller, AMA Research Study 44. New York. 
The Association. 1960. 63 pp. 


See under EDP in: Banking. 


Automation Consultants Inc. Office Automtion: Manufacturing. New York. 
1960. (Loose-leaf service.) 


Business Week. "Millennium for Decision Makers." August 10, 1963. pe 5he 


Use of computer technology for completely integrated infor- 
mation system will, eventually, make all information for solving 
management problems only a push-button away. System now in 
operation at Lockheed Aircraft Corp. is described. 


Dreher, Carl, Automation: What It Is, How It Works, Who Can Use It. 
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New York. W.W. Norton & Co. 1957. 128 pp. 
See under Social and Economic Implications. 


Farrar, Gerald L. “Extent of Oil Industry's Use of Electronic Digital 
Computers." Oil and Gas Journal. April 13, 1959. pp. 116-121. 


Littel, J.A. “Installation of Automatic Office Equipment in Industry." 
Van and Automation. Report of the Proceedings of a Conference, 
New Haven, Technology Project. Yale University. 1956. 
pp ® 26-29, 


Pratt and Whitney Aircraft installation of IBM 702. Monoton- 
ous jobs decreased, job content changed, and upgrading of jobs 
took place. Executive training course initiated for departmental 
Managers « 
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Phelan, W.E. "DuPont Adopts Automatic Data Processing at Kingston." 
Office Equipment News. November, 1958. pp. 24-27. 


Order processing, inventory control, sales forecasts, 


statistical reporting and shipping included in ADP at nylon 
pla nt e 


Tatham, L. "Sales Accounting in a Giant Company." Automatic Data Pro- 
cessing. / 


Paw avoler. teNosthakigmnil, 1962, pp. 3-32; 34235. 


An account of how the IBM 1401-7070 system at Esso Petroleum 
of Great Britain handles an integrated accounting process of 
products, stocks, invoicing, accounts receivable and payable, 
sales, fixed assets, and employee payrolis and records. 


EK. TRANSPORTATION AND UTILITIES 


American Management Association. Gaining Acceptance for Major Methods 
Changes. By Ben Miller. AMA Research Study 44. New York. 
The Association. 1960. 63 vp. 


See under EDP in: Banking. 


Canadian National Magazine. "Office Automation; What's Happening in CNR 
Accounting?" January, 1956. pp. 4-5. 


A question and answer interview - brings out many pertinent 
points. 


The Canadian Office. "Computers Help Keep RCAF in the Air." Vol. 9, 
No. 9. September, 1963. pp. 16-18. 


An account of the IBM 705 at Air Materiel Command Headquarters 
which attends to inventory records and location records relating 
to procurement, supply, maintenance, and operation of 400,000 
different catalogue items needed to maintain daily RCAF 


activities. It handles 900,000 orders on Air Force stocks 
yearly. 


Canadian Transportation. “Integrated Data Processing: 


A CPR Viewpoint." 
September, 1960. pp. 34-35. 


Account of a talk "New Tools for Transportation Management" 
by E.A. Leslie, CPR vice-president, accounting, at the 1960 


Transportation Management Programme, Stanford University, 
California. 
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Dreher, Carl. Automation: What It Is, How It Works, Who Can Use It. 


New York, W.W. Norton & Co. 1957. 128 pp. 


See under Social and Economic Implications. 


Hoos, 1.R. "The Impact of Office Automation on Workers". International 


Labour Review. October, 1960. pp. 363-388. 
See under EDP in: Banking. 


EA. “Integrated Data Processing: A CPR Viewpoint." Canadian 
Transportation. September, 1960. pp. 34-35. 


Mann, F.C. "The Impact of Electronic Accounting Equipment on the White- 


Collar Worker in a Public Utility Company." Man and Automation. 
Report of the Proceedings of a Conference. New Haven, Conn. 
Yale University. 1956. pp. 32-39. 


Discusses character of change on work, changeover process, 
management philosophy during a period of change, and effects of 
change on office force. Believes less repercussion in office 
than in factory because more time can be taken in conversion. 


Mann, F.C. and L. Williams. “Observations on the Dynamics of a Change to 


Electronic Data Processing Equipment." Administrative Science 
Quarterly. Vol. 5. September, 1960. pp. 217-256. 


What happens when electronic data processing is introduced in 
a light and power company: its effects on organization policy 
and procedure, job structure, and all levels of personnel. 
Findings from longtitudinal case study. 


Nepveu, Paul A. “Decision Making Using a Computer: A Transportation 
Pp 9 3 (oo) p 


Company." Proceedings of the Third Conference of the Data 


Processing Society of Canada, 1962. Ontario. University of 


i cera me 


Toronto Press. pre 2l-30. 


Decision making through modern mathematical methods and 
electronic data processing. Distinction made between data and 
information. 


Society for Applied Anthropology... "Automation in the Office." Man and 


Automation. New Haven. Yale University. 1956. pp. 16-42. 


See under EDP in: Insurance, 
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U.S. Department of Labor. Bureau of Labor Statistics. Studies of Auto- 
matic Technology: A Case Study of an Automatic Airline Reserva- 
tion System. BLS Report 137. Washington, D.C. Government 
Printing Office. 1958. 21 pp. Summarized by Edward B. 
Jakubauskas in the Monthly Labor Review, September, 1958, 
pp. 1014-1016, 


Study covers: the introduction of the system, effects on 
employees, job requirements, industrial relations, and its impact 
on the industry. 


F, WHOLESALE AND RETAIL TRADE 


Business Week. "Macy's Contract Pledges Retraining." April 29, 1961. p. 61. 


Clause in union contract on retraining of department store 
employees made redundant by automation is examined. 


Chain Store Age (Executives Edition). "Data Processing at the Warehouse." 
Vol. 38. September, 1962. p. 26. 


Grinrod, J. "Computer Analyzes British Bar Sales." The Canadian Office. 
NOle Gy NOs fe JULY 4.31 903s)- Ds, 24750. 


Pegassus 2 computer at the Ferranti Computing Service Centre 
in London processes data for Greenall, Whitley Co., Lancashire, 
which owns a number of breweries and 1,100 public houses. Uses 
Burroughs Sensimatic equipment to translate to punched tape 
invoice entries for each bar posted on account cards. Details 
in simple language. 


Inglis, F. "where Changeover to Electronic Billing Proved Highly Success= 
ful." Office Equipment News. August, 1956, pp. 16-18. 


New IBM electronic billing system permits coding of 5,500 
items sold by Ottawa Fruit Supply Ltd., Ottawa, 


Journal of Retailing. Spring, 1959. 
Entire issue devoted to automation in retail distribution. 


National Retail Merchants Association. Retail Research Institute. 
A Report _on Data Processing Equipment in Member Stores of the 
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National Retail Merchants Association. New York. 1958. 20 pp. 
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Retail Clerks International Association. Automation in Retailing and 
Distribution. Washington. 1960. 22 pp. 


Suffridge, James B. “Automation's Impact Has Us Worried." AFL-CIO 
American Federationist. May, 1958. pp. 12-13, 28-29. 


Implications for labour in the retail trade in the light of 
the latest technical trends. 


U.S. Congress, Joint Economic Committee. Automation and Recent Trends: 
Hearings. Subcommittee on Economic Stabilization, 85th Cong., 
Ist sess., November 14 and 15, 1957. Washington. U.S. 


Government Printing Office, 1957. 100 pp. 


see under EDP in: Banking. 
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10. SURVEYS 


Under this heading are references to studies undertaken to 
determine the number and type of computers in use and/or the number of 


employees and occupations involved in electronic data processing. 


Administrative Management. "Profiles in EDP: Today, Tomorrow." 
October, 1962. pp. 38-A0. 


Special survey corroborates another study which shows that 
97 per cent of individuals now engaged in data processing 
became involved purely by accident. Also other findings. 


Business Automation. "Annual Survey of Data Processing Salaries." 
Junes 19034 fb<.ee-2/73 July, 1903, Dds 1-239, 


Report on a survey of more than five hundred companies in 
the United States and Canada, It analyzes 53 positions in 
computer and machine-accounting departments for salary, title, 
and job content. Covers supervisory and non-supervisory 
positions, 


Canada. Department of Labour. Economics and Research Branch. The 
Current Status of Blectronic Data Processing in Canada. 
Report No. 9-A. Research Program on the Training of Skilled 
Manpower. Ottawa. 1960. 2 pp. 


Number and type of computers in use in Canada. Type and 
size of organization utilizing computers, and kinds of work 
done. Employment inrw occupations and potential impact on 
employment. 


Canada. Department of Labour. Economics and Research Branch. A Second 
Survey of Electronic Data Processing in Canada, 1962. Report 
No. 9-C. Research Program on the Training of Skilled Manpower. 
Ottawa. 1963. 96 pp. 


A follow-up and elaboration on Survey No. 9A "The Current 
Status of Electronic Data Processing in Canada" (1960). It 
includes, as an additional feature, salary tables on data 
processing personnel. 
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Dymond, W.R. Some Manpower Implications of Electronic Data Processing. 
Talk given to the London and District Chapter of the Data 
Processing Management Association, London, Ontario, October 24, 
DOF lane ebb 


See under Social and Economic Implications. 


Ginder, Charles E., Why Automation? Willow Grove, Pa. National Office 
Management Association. 1959. 7 pp. 


Covers various aspects of electronic and integrated data 
processing as a result of the findings of a survey by NOMA, 
such as: the size of installation, application, and type of 
business; displacement and transfers; and other company 
experience. 


I.U.D. Bulletin, "“White-Collar Jobs Decline Reported in Press Survey." 
November, 1962. p. 4. (Industrial Union Department, AFL-CIO). 


Recent sampling among New York white-collar job finding 
agencies. 


Management and Business Automation. "National Survey of Computer 
Department Salaries." June,1900. pp. 17. 


Job analyses of thirty-five computer jobs. 
Office, “Census of Computers." Vol,,55., Warch, 1962, pp. 140-141, 
Office. “Census of Computers." .Vol.,.56. October, 1962.» ope 110-111. 


Slowinski, AwJ. "A Study of Electronic Computer Installations." 
Marquette Business Review. June, 1957. 


A report from 61 companies in 1957. 
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11. BIBLIOGRAPHIES 


This grouping includes bibliographies which contain major 


sections on office automation, 


American Library Association. Joint Committee on Library Service to 
Labor Groups. "Automation and Its Implications, 1956-1960: 
A Selected Bibliography." Library Service to Labor. Spring, 
1961. Chicago. pp. 1-9. 


The general, economic, social, and industrial relations 
role of automation, manpower and employment, office auto- 
mation and bibliographies. 


Association for Computing Machinery. Computing Reviews. New York. 
July-August, 1961. 21 pp. 


Bimonthly publication of reviews and abstracts of publica- 
tions in the computer sciences. 


Cheek, Gloria. Economic and Social Implications of Automation: A 


Bibliographic Review. East Lansing, Michigan State University, 
Labor and Industrial Relations Center, 1960. 125 pp. 


Comprehensive bibliography on implications for employment, 
society and government; training and job requirements; indus- 
trial relations and management. Includes office automation 
and white-collar workers. 


Hardin, E. et al. Economic and Social Implications of Automation: An 


Annotated Bibliography. Hast Lansing. Michigan State 
University. 1961. 7&8 pp. 


Companion volume to: "Implications of Automation: 
Bibliographic Review" by Gloria Cheek. Covers period 


Ronayne, Maurice F. Ed. An Annotated Bibliography for the Systems Pro- 
fessional, Cleveland, Ohio. Systems and Procedures 
Association. 1962. 353 pp. 


Annotated list of papers, books and periodicals of general 
or specialized value to the Systems Professional. 
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United States. Department of Labor. Bureau of Labor Statistics, Implica- 
tions of Automation and Other Technological Developments; A 
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Supplements BLS Bulletin No. 1198. Covers publications since 


1956. 
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12, PERIODICALS 


A reference guide to some periodicals which often contain 


articles on office automation. 


AMA Management Reports, 

(AMA Mgmt. Rep.), 

American Management Association 
INC s5 

1515 Broadway , 

NEW YORK 36, N.Y. 


Automation, 

James C. Keebler, Editor, 
Penton Publishing Company, 
Penton Building, 
CLEVELAND 13, Ohio. 


Automation and Automatic Equipment 
News , 

Boswell House, 

9 Gough Square, 

Fleet Street, 

LONDON E.C. 4, England. 


Business Automation, 
Arnold E, Keller, Editor, 
155 Fifth Avenue, 

NEW YORK 10, N.Y. 


Computer Abstracts, 


Technical Information Company Ltd., 


Chancery House, Chancery Lane, 
LONDON E.C. 2, England, 


Computer Bulletin, 
British Computer Society, 
Finsbury Court, 

Finsbury Pavement, 
LONDON E.C. 2, England. 


Computer Journal, 
British Computer Society, 
Finsbury Court, 

Finsbury Pavement, 
LONDON E.C. 2, England. 


Computers and Automation, 
Edmund C,. Rerkeley, President, 
Berkeley Enterprises, Inc., 
815 Washington Street, 
NEWTONVILLE 60, Massachusetts. 


Computing News, 
Box 261, 
THOUSAND OAKS, California. 


Data Processing, 

Iliffe and Sons Ltd., 
Dorset House, 

Stamford Street, 
LONDON S.E. 1, England. 


Data Processing Digest, 

Canning, Sisson & Associates Inc., 
1140 South Robertson Boulevard, 
LOS ANGELES 35, California. 


Datamation , 

F.D. Thompson Publishing Inc., 
141 East 44 Street, 

NEW YORK 17, New York. 


E.D.P. Weekly, 
Industry Keports Ince, 
1327 F Street, N.wW., 
WASHINGTON 4, D.C. 


Harvard Business Review, 
Slediers Field, 
BOSTON 63, Massachusetts. 


IBM Journal of Research and 
Development, 

590 Madison Avenue, 

NEW YORK 22, N.Y. 
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Management and Business 
Automation, 

600 West Jackson Boulevard, 
CHICAGO 6, Illinois. 


O & M Bulletin, 
Treasury Chambers, 
Great George Street, 
LONDON S.W. 1, England. 


Office Administration, 

Wallace Publishing Company Ltd., 
146 Bates Road, 

MONTREAL 26, Quebec. 


Office Management and American 
Business y 

Geyer-McAllister Publications, 
212 Fifth Avenue, 

NW YORK. 10, N.Y. 
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Operations Research, 
Hugh J. Miser, 

Lincoln Road, 

LINCOLN, Massachusetts. 


Public Administration Review, 
American Society for Public 
Administration, 

6042 Kimbark Avenue, 

CHICAGO 37, Iliinois. 


Systems Management, 
200 Madison Avenue, 
NEW YORK 16, N.Y. 
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